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VYcenyru cBsa3u okazpiBatoTest OO0 «lOner KoMmmyHuKeNHTHY, IMEHYeMBbIM B AanbHeleM «OnepaTopy.

1. O01me 1moJ10sKeHus.
1.1. Hacrosmme IlpaBmna okazanmsi ycmyr (mamee - Ilpaiia) seisieTcst HeoTheMiIeMOM dacTeio JloroBopa 00
okazanun yciayr OO0 «tOner KommyHnukeimsy» (masee - JJorosop).
1.2. ToroBop u [IpaBuia perymmpyroT oTHOIIEHHs Mexay OmepatopoM U AGOHEHTOM Tpy oka3aHnu OnepaTtopom
yoryr ces3u. Omepatop ' AGOHEHT COBMECTHO WMEHYIOTCS «CTOPOHBI»Y, a KaXIOpld 10 OTHEITHHOCTH -
«CtopoHay.
1.3. B cootBetcTBHM ¢ yenousamu Jlorosopa Oriepatop OKa3bIBaeT:
e  TeJeMaTHYECKHE YCIYyIHU CBSI3H;
® YCIYrd MECTHOW TelneOHHOW CBSI3M, 32 WCKIIOYEHHEM YCIYT MECTHOW TelIe(OHHOW CBSI3U C
HCIOJIb30BaHUEM TaKCO(QOHOB M CPEACTB KOJUIEKTUBHOI'O IOCTYIIA;
®  YCIIyTH CBSI3U IO Nepefaye JaHHBIX IJIS LeNel mepeaad ToJocoBO MH(OPMAINH; YCIIYTH CBS3U
Mo mepeaye NaHHBIX, 32 UCKIIOYEHHEM YCIYyT CBS3H IO Mepefaye NAaHHBIX IS Ieiel mepeaadn
rOJIOCOBOM MH(OPMAITUH;
® [IpH OKa3aHWU YCIYT CBA3M AJs Liesiel kaGenpHoro Beujanus OnepaTop JeHCTBYET Ha OCHOBaHUU
areHTCKOro Jorosopa ot auna Oneparopa cBsA3U, YKa3aHHOTO B JOroBope ¢ AGOHEHTOM;
(maree -Ycimyru), a AOOHEHT OIUTaurBaeT Ha yCnoBrsX JloroBopa okasaHHbIe Y CIIyTH.
1.4. Ycnyru oka3bIBarOTCs Ha ocHOBaHMH JloroBopa, 3akirouaeMoro Mexay OmepatopoM U AGOHEHTOM.
[IpaBa u o0s13aHHOCTH CTOPOH JloroBOpa HE MOTYT INepeAaBaThCs IPYTUM JIMIaM MHa4ye Kak B MOPSAKE,
YCTaHOBJIEHHOM 3aKOHOAaTeNbcTBOM P® mu JloroBopom.
15. VYcuoBus J[loroBopa ycranaBnuBaroTcs OneparopoM CaMOCTOSTEIEHO B COOTBETCTBHU C
JEHCTBYIONIMM 3aKOHOAaTeNbcTBOM P® u BeiganHeiMH Ormeparopy JIHMIEH3WSIMA Ha IMPEIOCTaBIICHHE
TEJIEMAaTUYECKUX YCIIYT, YCIYT Nepeaadd JaHHBIX U YCIYT CBA3MU JUIA 1ieJied KaOeIbHOro BEIaHMsL.
1.6. Caiit Omneparopa — pecype Oneparopa B cetu ViHTepHeT o aapecy http://unetcom.ru/ .
1.7. JoroBop (C MpWJIOKEHUSIMH) BCTyMaeT B CHILy C JaThl mojmucanusi Onanka JloroBopa cTopoHamu U
JeMCTBYET B TeUECHHE HEONIPENEeNICHHOTO CPOKa, eciii AOOHEHT He yKaxeT B OsaHke J[oroBopa WHON Cpok
nerctBus Jlorosopa.
1.8. bmank J[loroBopa, a Takke YCIOBHS M TOPSIOK OKa3aHHA YCIyT, TOPSIOK TMOAKITIOYEHHS YCIIYT,
pasMemeHHble Ha caiite Omnepatopa W B «JIlmuHOM kaOuHere», TapudHbIe IMIaHBI, BBEIOpAHHBIC
AOOHEHTOM, COCTaBIISAIOT eAnHbIN JJoroBop Mexay OnepatopoM u AOOHEHTOM.
1.9. B cootBerctBum co cT. 6 DenepanpHoro 3akoHa «O MEPCOHATBHBIX JaHHBIX» Omneparop B MEpUOI C
MOMEHTa 3aKiroueHusi JloroBopa W 10 CPOKOB, YCTaHOBJICHHBIX HOPMATHBHBIMH JOKYMEHTaMH, B
TeueHre KoTopblx Omeparop 00s3aH XpaHuTh HH(OpManuio 00 AOOHEHTE M OKa3aHHBIX YCIyrax,
oOpaOaTeiBaeT JaHHblE AOOHEHTa C IOMOLIbIO CBOMX MPOrpaMMHO-amlmapaTHBIX cpeacTs. llox
00pabOTKON TIEPCOHATIBHBIX JIAHHBIX TTOHUMAIOTCS JCHUCTBHS (Olepaliu) C TePCOHATBHBIMU JIAHHBIMH,
BKIIouass  cOop,  cHCTeMaTH3alMi0,  HAKOIUIGHHE,  XpaHEeHHe,  yTOYHeHHEe  (OOHOBIICHHE,
HW3MEHEHHE),HCIIOIb30BaHNE, PACIIPOCTpaHeHHe (B TOM YHCIE Tiepeaady), o0e3InuMBaHue, OJIOKUPOBaHUE H
YHHUYTOXXKEHUE MEPCOHATLHBIX JJAHHBIX.

2. CocTaB 0Ka3bIBaeMbIX YCJIYT.

2.1. B cootBercTBUM ¢ BbImaHHBIMH Otneparopy imneH3usmu, JloroBopom, HacTosmum llopsimkom,
3asBKOii AOOHEHTa M BHIOpaHHBIM AOOHEHTOM Tapu(HBIM IJIAHOM, SBISIOIIMMUCS HEOTHEMIIEMBIMU
yactamu Jloropopa, HopMaMu IeHCTBYIONIETO 3aKoHO/IaTeNbeTBa PO, OnepaTop okasbiBacT AOOHEHTY:


http://unetcom.ru/

TelNeMaTHYECKHUE YCIIyTU CBSI3H,
YCIIYTH CBSI3M JUIA Lelieil KabenbHOoro Bemanus (yciayra HuppoBOro TeIeBUICHUS),

YCIAYrH MECTHOW TeneOHHOW CBs3M, 3a HCKIIOYCHHEM YCIYT MECTHOW Tele(OHHOUW CBSI3U C
HCIOJIb30BaHUEM TaKCO(OHOB M CPEICTB KOJUIEKTUBHOI'O IOCTYIIA;

YCIIYTH CBSI3U IO Iepelade JaHHbIX AJIs Lielel nepeJadu rojJocoBoii nHpopManumy;

YCIYTH CBS3U MO Tepefaye AaHHBIX, 32 MUCKIIOYCHHEM YCIYT CBSI3W MO TepeAade NaHHBIX AJs 1eer
nepeaayy rolocoBoi HH(poOpMaIuu;

JOTIOJTHUTEIIbHBIE YCIIYTH.

2.2. TememaTudeckue YCIYTH CBSI3H - 3aKJIIOYAIOTCS B MpPEAOCTaBICHHMH AOOHEHTY JOCTyHa K CEeTH
Wnreprer mo aOOHEHTCKOW JMHHM JOCTyla B TOMEIIEHMH AOOHEHTa C HCIIONB30BAaHHEM TEXHOJOTHH,
yKa3zaHHOM B 6manke JloroBopa, ¥ BKIIFOYAIOT B CE0S:

- TENEeKOMMYHUKALMOHHBIA JOCTY K ceTu cBasu Ormepatopa M mepepada JaHHbIX o cetn Omepartopa B
COOTBETCTBHU C TEXHHYECKHMH IapaMeTpaMH, yKa3zaHHbIMH Ha caiite OmnepaTtopa k JoroBopy, B TOM
YuClie NPEIOCTABICHUE Ha INEPHOJ IONB30BaHUS YCIyraMd WU NPU HAIMYMM TEXHUYECKOH BO3MOXKHOCTH
HCTIOJIK30BaHUs pecypcoB cetn Oneparopa (obmruii hopym, JOCTYI K OOIINM HTPOBBIM CEPBEPaM);

- TEIeKOMMYHHKAIIMOHHBII TOCTYM K ceTh MHTepHeT Ha CKOPOCTSX, OIpe/IeICHHBIX YCIOBUSIMU BHIOPaHHOTO
Abonentom TapudHoro miana;

- BBIICJICHUE Ha TEPUOJ TIOJb30BAaHMS YCIyraMH YHHKAIBHOTO MMEHH IOJIB30BaTeNs M Hapois (nmamee —
«Y4eTHas 3anuch» Wi uaeHTuukaonHslii Homep (ID)) mst noctyna k Yenyrawm;

MpeNOCTaBIeHUE Ha TIEPUOJ MONB30BaHUS Y CIyraMu MepCOHAIBHOTO JOCTYNA K CHEIHAIBHOMY pa3leny Ha
Caiite Oneparopa, TOCPEACTBOM KOTOPOro AGOHEHT MOKET ITOYUYHUTh IEPCOHATBHBIN JOCTYT K TOJYYSHHIO
nHpopMarn 1o Y cinyram (nanee — «JInaHbI KaOuHET);

MPEeIOCTaBICHHE AOMOMHHUTEIBHBIX YCIYT IO MUCHMEHHOMY 3asBJICHHIO WIH MO 3asiBKe AOOHEHTa
ocyuiecTsisiercst no Tapudam OnepaTopa 1 Ipu HATMYUN TEXHUUIECKOH BO3MOXKHOCTH.

2.3. Ycnyra mupoBoro TENEBUACHUS 3aKIIOYACTCSl B JOCTYNE K NMPOCMOTPY TENEBHU3MOHHBIX KaHAJIOB,
(UIBMOB, KJWIIOB M JPYyroro poia KOHTEHTa, TPaHCIUPYEMOro B pEXKUME pPEalbHOTO BPEMEHH,
JOCTYITHOTO TIO 3aKa3y, M BKIIIOYaeT B ceOs:

- TEJEeKOMMYHHMKAIIMOHHBIA JocTyn K cetu Omeparopa, NPEOOCTABICHUE B IOCTOSHHOE MOJIB30BAHHE
a0OHEHTCKOH JIMHAN U JOCTABKY CHT'HAJIa TEIEIPOrpaMMBbl JI0 MOJIB30BATEILCKOTO (OKOHEYHOTO)
obopynoBaHus AOOHEHTa,

- BBIJICJICHHE HA TIEPUOJ TIOJIK30BaHUs Y CIYrod YYeTHOH 3amvcH (JIOTWHa/Tapodist) Uit 1ocTyma K «Jlmaaomy
Kabunery»;

- BO3MOXHOCTh IPOCMOTpa TEJICBU3MOHHBIX ITU(PPOBBIX KAaHAIOB B cTaHmapTHOM paspemicHun (SOTY), a
TaKXKe TEICBU3MOHHBIX IU(POBBIX KaHajoB BbICOKOM yeTkoctH (HOTY) B pexume peanbHOro BpeMEHH B
COOTBETCTBMH C yCJIOBUSAMH BbIOpaHnHOro AGonenTom TapugHoro miana.

[NepedeHb TeNeBU3MOHHBIX KaHAJIOB, IOCTYITHBIX AOOHEHTY, OMPEACNsCTCS BHIOPAHHBIM TapU(HBIM IJIAHOM,
KOTOpBIN yKasbiBaeTcs B JJoroBope.

2.4. ComyTCTBYIOIIEH YCIYrol sBISETCS NPENOCTaBICHHE HA IEPUOA  IIOJIB30BAaHHUSA Y CIIyraMHu
BO3MOXKHOCTH OOHOBJICHUSI aHTHBHUPYCHOTO IPOTPAMMHOIO oOOecleueHus, AUCTPUOYTUB KOTOPOTO
pacnonioxkeH Ha Caiite OnepaTopa, OCyHIECTBISIETCS IPH HAJTMYMK M HA OCHOBAaHHU COOTBETCTBYIOIIETO
norosopa Mexay OnepaTopoM M HOCTaBLIMKOM NpOorpammHoro obecredenus. IloctaBuimk mporpaMMHOrO
o0ecredeHus! B COOTBETCTBUH C BBIIIEYKa3aHHBIM JIOTOBOPOM HECET OTBETCTBEHHOCTH Mepes AOOHEHTOM 3a
Ka4yeCTBO JaHHOW yciyrd. TpeOoBaHUS K MPOrpaMMHOMY OOCCIICUCHHUIO, a TaKKe MHBIC OCOOCHHOCTH W
yCIIOBUS IIPEJIOCTaBICHUs JJaHHOU yCcIyTrH pa3mMelneHsl Ha Caiite Oneparopa.

2.5. Undopmanus o6 ycimyrax myonukyercs Ha Caiite Omnepatopa. B pamkax mpemocraBieHus: yciyr
AOOHEHTY MpeAoCTaBISIETCSI BO3MOXKHOCTD JIocTyna K «JImaHoMy kaOuHeTy» (CrenuanbHbBId pa3jien Ha
Caiire Omepartopa, IMOCPEIACTBOM KOTOPOTO AOOHEHT MOXKET IOJIYYUTh TEPCOHATBHBIM JIOCTYN K
uH(OpMAIMK 10 JEHCTBYIOLIMM Yciyram): Ipu 3ToM AOOHEHT 00s3yeTcs CHCTEMaTH4eCKd OTCIICKUBATDH
uHpopmanuro, pa3merieHHyo OmnepatopoMm B «JInunom kabunete» u Ha Caiite. IlpaBuna moas3oBaHus
«JInunbiM kaOuHeTOM» pasMmeriieHbl Ha Caiite Oneparopa.

2.0. Hoctyn x JInyHOMY KaOMHETY BO3MOXKEH TOJNBKO NpU HaNU4MK y AOOHEHTa AOCTYyNa K CETH
Wnreprer wnm npu HamuuuuM Joctyna ¢ cetn Oneparopa.

2.7. Yeiyry, yKa3aHHbIE BBIIIE, MOTYT CONPOBOXKIATHCS TPEIOCTABICHHEM HHBIX YCITYT -IOMOIHUTEIbHbIC
YCIIYTH.

HononautensHsle ycnyru (nanee - «JloMONHUTENBHBIE YCIOYIM») M WHBIE YCIYTH, TEXHOJOTMYECKH
HEpa3phIBHO CBS3aHHBIE C YCIyraMd WM HANpaBJICHHbIE HA TOBBIINICHHE MX MOTPEOMTEIBCKON IEHHOCTH,
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okazbiBaroTcsi OnepaTopoM WM TPETHUMH JIMIIAMHU, UMCEIONIMMHU MPAaBO HA OKa3aHWE COOTBETCTBYIOIIMX
YCIIYT, U OIJIauMBatOTCsi AGOHEHTOM B MOPSIIKE, IPEAYCMOTPEHHOM HacTOSIIUM J[oroBopoM, J0roBOpoM
C TPETHHM JIUIIOM U TOPSIAKOM MPEJOCTABICHUS U OIUIATHl COOTBETCTBYIOIINX YCIIYT.

WNudopmanust 0 JlOMOTHUTENBHBIX yoiryrax pasmernaercs OnepaTopoM WM TPETHHUMH JTHIAMUA B BHJIC
myOnmaHoi odeptel B cetn WurteprHer Ha Caiite Omeparopa WM TPEThHX JIMIl, WM B PEKIAMHBIX
Marepuanax o JaHHbIX JlomomHuTenbHBIX ycnyrax. [Ipemmoskenne MoxeT NOBOAMTHCA 10 AOOHEHTa B
KavecTBe TpEIJIOKeHUsT aenars odepry. AOGOHEHT, 3akas3biBasi JlOMOJHUTENBHYIO YCIYTY, COIJIAIIACTCS C
MpaBUJIaMU OKa3aHusl JIOMONHHUTENBHBIX YCIYT W TpaBWIAMH WX Tapu(DUKAUM W BBIPAKACT COTJIacHe
MOJYYUTh JaHHbIE J[OTIOTHNUTENBHBIE YCIYTH U OIUIATHTD HX.

2.8. Tlopsmok pgocTyma, TONKIIOYEHUS] W TOJB30BaHUsI YCIyraMd W JOTOJHUTENBHBIMH Y CIIyraMH
pasmeriaercs Ha Caiite OniepaTtopa.

3. CpencrBa B3auMozeiicteus ¢ Oneparopom. Unentnpuxanus AGoHeHTa.

3.1. UnentuduxaropamMmu AOOHEHTa, 3aKpeIUIsieMbIMU 3a AOOHEHTOM B ceTu cBsa3u Omeparopa, SIBISIOTCS
YHUKaJIbHOE WM MoNib30BaTedss W maponb (YuerHas 3amuch Wi |D) yHuKanmeHBIA TepCOHATBHBIHN
JluneBoi cuer, ampec YCTaHOBKH aOoHEeHTckoro obopynoBanusa, ®UO u ap., ucmonb3yemble MO
OTAETBHOCTH WM COBMECTHO B COOTBETCTBMM ¢ mpaBuiamu Omepatopa. Uaentudukatopsl AOoHeHTa
WCTIONB3YIOTCA TPH HM3MEHEHUM TIIepedHs YCIyr, OKa3blBaeMbIX AOOHEHTy, HWH()OPMAIMOHHO-
CIPaBOYHOM OOCITYKMBAHUH, TP OIIaTe YCIYT U B MHBIX CIydasX, IPeAyCMOTPEHHBIX [lopsiakoM okazaHus
YCIIYT U 1oCTyna K HuM 1 OnepaTopoM Mpu OKa3aHUHU OTAEIbHBIX Y CIYT.

B cmyuasx, onpenenennsix Oneparopom, AOOHEHT MMeET BO3MOXKHOCTh BHOCHUTh HM3MEHEHHS B HaOOp
VYemyr, a Takke H3MEHSTh Apyrue yciuoBus JloroBopa ¢ moMomnipo TEXHUIECKUX H/HITH 3JIEKTPOHHBIX
CpEICTB, OATBEPKAAIOIINX, YTO PACTIOPSDKEHUE JaHO AOOHEHTOM.

4. ITpaBa u o6si3annoctu Oneparopa.

4.1. Onepatop 00s13yeTcsi mpeaocTaBisaTh AOGOHeHTy Ycmyru 24 (aBaauaTh 4YeThIpe) yaca B CYTKH, 7 (CeMb)
JIHEU B HEJENI0 B COOTBETCTBUU C 3aKoHojarenbcTBoM P®, nunensusimu u JoroBopom. B ciyuae
BO3HMKHOBCHMS  HEUCIPAaBHOCTEH  HMHPOpPMAmuss O  CpOKax  YCTPaHEHHs  HEHCHPaBHOCTEH,
MPEMSATCTBYIOIIUX MOJIb30BAHHUIO YCIyraMy CBSI3H, pa3Melaetcst Ha caiire Omeparopa B WHOPMALIMOHHO-
TeJeKOMMYHHUKAI[MOHHOM ceTu "MHTepHeT".

4.2. Omneparop rapaHTHPyEeT COOTBETCTBHME KAYECTBEHHBIX TIIOKa3aTele YCIOyr CTaHmapraMm H
TEXHUYECKUM HOpPMaM, YCTaHOBJIEHHBIM YIIOJHOMOYEHHBIMH I'OCYHApCTBEHHbIMU opranamu P®, B paMkax
CBOEH CETH.

4.3. Omeparop ocraBiseT 3a co0OHW MpaBO MpepbIBaTh MPEOCTaBICHHE YCIYyr Uil IUIAHOBOTO
00CITyXHBaHUsI CPEACTB CBSI3U U 000PYIOBAaHHS, HCIIOIb3YEMOTO ISl IIPEIOCTaBICHUS Y CIIYT, B TOM YHCIIE,
B pabourie nHU. Takue cimydan He OyIyT CUMTATHCS TepepblBaMU B TpeJOCTaBlIeHUH Y ciyT, eciu Oneparop
COOTBETCTBEHHO yBeJOMHUT AOOHEHTa 3a 24 (IBajalaTh YETHIpE) 4aca O TUIAHHPYEMOM OOCIYKMBaHUH
MyTeM pa3MelleHns: 00bsaBIeHUs Ha caiite OnepaTopa.

4.4. Onepatop BIIpaBe U3MEHATH Tapu(bl U (WIKM) BHOCUTh U3MEHEHHSI B TapU(HbIEC TUIAHBI HA Y CIIYTH, B
TOM YHMCJIE U3MEHSTH YCIOBHUS, CPOKH M CHUCTEMY OIUIAThl, W3BeCTHB AOOHEHTa He mo3aHee deM 3a 10
OHEH 110 BCTYIJICHWS B CHJIY YKa3aHHBIX HM3MEHEHMH HIyTeM MyONHMKalud B CpEeACTBaX MacCOBOH
nHpopManmy 1 (WIM) pa3MeIleHus] cooTBeTcTByoUel nHpopmarmu Ha Caiite Oneparopa, WM IPyrUMH
criocobamu.

4.5. Onepatop o00s3yeTcs KpyrioCyTOYHO OKa3biBaTh AOOHEHTYy WH()OPMAIMOHHO-CIIPABOYHBIE YCITYTH,
CBSI3aHHBIE C OKa3aHUEM Y CIIYT.

4.6. Onepatop 00s3aH COOMIOAATH CPOKM W TOPS/IOK YCTPAHEHHS HEUCIIPABHOCTEH, MPENSTCTBYFOIINX
MTOJTb30BAHUIO YCITyTaMHU CBSI3H:

oreparop o0s3yeTcsl YCTpaHsITh HEUCTIPaBHOCTH, MPEMATCTBYIOIIME MOJIb30BaHUIO YCIyTaMu CBS3U, B CPOK
10 3 (Tpex) pabounx JHEW ¢ JaThl NpUHATHS 3as1BKH OnepaTopoM, eciIi HHOE HE YCTAaHOBIICHO
3aKOHOJIATEIIECTBOM;

B CIIydae €clM 10 XapakTepy MOBPEKACHHS CETH CBA3M HEHCIPABHOCTH HE MOTYT OBITh YCTpaHEHBI B
YCTAHOBJIEHHBI CPOK, B TOM 4YHCJIE, €CJIM TOBPEXKICHHUS BBI3BAHBI NEHCTBUSMHU TPETbHUX ML (aKTHI
BaHJAIM3Ma, KpaxH, HHag mopua wumymecTBa Omnepatopa cBsa3m), Omepartop CBSI3UM yCTpaHseT
HencnpaBHOCTH B cpok 10 30 (Tpuauartv) paboumx OHEW ¢ MpeaBapUTENbHBIM yBemoMieHneM AOOHEHTa
(TenedoHHBIM 3BOHKOM, CMC PACCBUIKOH, 3JEKTPOHHBIM COOOLICHHEM Ha MOYTY, JIMOO MHBIM COCOOOM
o Be1OOpy Onepartopa);



B OTHENBHBIX CIIy4asX, IpH KpPyIHBIX MAacIITaOHbIX aBapusiX, CPOKM YCTPAHEHHS] HEUCIPaBHOCTEH
ompenenstorcsi  OmepaTopoM W pasMemnarotcss Ha caiite  Oneparopa B WHPOPMAaLUOHHO-
TeJIeKOMMYHHUKAIMOHHOW ceTn "MHTepHeT".

4.7. Omeparop He OTBEYaeT 3a HApPYyLICHHE CPOKOB YCTPAaHEHHS HEUCIPABHOCTEH BCIIEICTBUE
OOCTOSITENILCTB HENPEOJONUMON CHJIBI, B TOM 4YHCIE CTUXHMHAHBIE O€ICTBUS, IOTOAHBIE YCIIOBUS,
UCKIIIOYAIOIIME TPOM3BOACTBO paboT, MpeNnmucaHus TOCYyIapCTBEHHBIX OpPraHOB, 3alpelarolIux
MPOU3BOJACTBO PaboT, a TAKKe B Cllydae HE MNpenocTaBieHHs AOOHEHTOM OCTyna B IIOMELICHHS I
YCTpaHEeHHS HEMCTIPABHOCTH W/WIIH TP WHBIX 00CTOSTENHCTBAX, 3aBUCAIINX 0T AOOHEHTa, KOTOPBIE MOTYT
MOBJIEYb 32 cO00I HEBO3ZMOKHOCTH BBHIMOJIHEHHS PaOOT B CPOK.

Orneparop 00si3yeTcs Ha3HAYaTh MO COTJIACOBAHMIO C AOOHEHTOM HOBBI CPOK HCIIOJHEHUs YCIYT, €Cln
HEeCcOOII0ICHNEe CPOKa OBIII0 00YCIOBIEHO 00CTOSITENFCTBAMH HETPEOIOINMOM CHITBL.

He sBasitoTcs mepepbsiBaMu B MPEJOCTaBICHUM YCIYr M HE TOAJIEKAT KaKOH-TMOO KOMIICHCAIMH CO
cropoHbl Ormieparopa cilydau, KOT/a TepephiBbl BhI3BaHBI HEMOJIAJKAMHU B 000pYyIOBaHUM AOOHEHTa WIN
TPEThUX JIMLL.

4.8. OmnepaTop HE HECeT OTBETCTBEHHOCTH 32 YIYIIICHHYIO BRITOAY AGOHEHTA.

4.9. Onepatop BIpaBe NPHOCTAHOBHTH NPEAOCTaBICHHE YCIyr AOOHEHTY B TOPSAKE, ONpENeICHHOM
[IpaBunamMu oka3aHusl yCIyr CBSI3H, IEHCTBYIOIINM 3aKOHOAATEILCTBOM W/HIM HACTOSAIIMM J(OroBOpOM,
B Cilydasix HapymieHuss AOOHEHTOM TpeOoBaHuil J{oroBopa n IEHCTBYIOMIETO 3aKOHOIATENBCTBA, 4 TAKKE
B cilydac HapyuieHus: AGOHEHTOM CpoKa M TOpsAKa OIuaTel Yciayr (BO30OHOBICHHE OKa3aHUs YCIyr
MPOU3BOAUTCS MOCIIE TIOJIHOTO YCTPaHEHUS HAPYIICHHI ).

[IpuocTaHoBIIEHHE TpeAOCTaBIEHUsT YCIyr He OcBOOOXmaer AOOHEHTa OT BO3MEMICHHS YOBITKOB
Omneparopy B BuAE NPUYMTAIOIIMXCS IUIAaTeXeW 3a YCIyrd, B T.4. IUIATHl 3a IPEIOCTaBICHHOE B
MONB30BaHUE O0OpYIOBaHWE, MO IleHaM M Tapudam, ycraHoBieHHBIX OrmepaTtopoMm, 3a Bech NEpHOJ
MIPHOCTAHOBIICHUS OKa3aHUS Y CIIyT 10 BUHE AOGOHEHTA.

B mepmonm BpemenHoro mpuoctaHoBieHHs OnepaTtopoM OKa3aHUS YCIyr cBA3M aOOHEHTCKas IUIaTa
HAuHUCIIIeTCsl B COOTBETCTBHU C JeicTBYromMH Tapudamu Oneparopa 3a BbIICICHHWE U OOCTY)KUBaHHUE
aOOHEHTCKOM JIMHUY BIUIOTH A0 Mpekpaiienus Jlorosopa.

5. [IpaBa u 00A13aHHOCTH AQOHEHTA.

5.1. B ciyyae BO3HMKHOBEHHUS aBapHHHBIX CHUTYyalllii, HEYAOBIETBOPUTEIHLHOTO KadyecTBa WIIU
TIEpEpPHIBOB B TPEIOCTAaBICHHN YCIayr AOGOHEHT cooOmaer o6 3ToM 1o TenedoHaM, YKa3aHHBIM Ha caiite
Omneparopa (KpyriioCyTOYHO).

5.2. Tlo Bcem Bompocam MpeNOCTaBICHUsI YCIYr, HE OTHOCSIIMMCS K YCTPaHEHWIO aBapHHHBIX CHUTYaIIUH,
HEYJOBJIETBOPUTEJIFHOTO KayecTBa WJIM MEPEPHIBOB B MPENOCTABICHUH Yciayr, AOOHEHT BIIpaBe
obparuTbes 1o TenedoHam, ykazaHHBIM Ha caiite Oneparopa (KpyriioCyTOYHO).

5.3. AOoHeHT 00s3aH WCIIOJIb30BaTh II0JIb30BATEIbCKOE (OKOHEUHOE) O00O0pYJIOBaHHE, COOTBETCTBYIOIICE
YCTAHOBJICHHBIM TpPEOOBaHUSIM K CpPEJICTBAM CBSI3H, COTJIACHO WHCTPYKIMM TI0 €r0 JKCIUTyaTallid, a TaKkKe
MOJIb30BAThCsl YCIyraMu ¢ COOJIIOZCHHEM IeHCTBYIOIIEro 3akoHonxaTenscTBa PP, He Hapymas mnpas
JPYTHX MOJIB30BaTeNel Y Cayr U He IPUYHHSS UM yiiepoa.

5.4. AOoHeHT 00s3aH TIEPUOJUYECCKH TPOBEPATh Hanuuue w3MeHeHwit Jlorosopa, Tapudos, ycnoBuit
MIPENOCTABIEHNS Y CIyr U focTymna K Yciyram Ha Caiite Oneparopa.

5.5. AOGOHEHT NOJHOCTBIO OTBETCTBEHEH 3a HEpasIJIAlIEHHE W COXPAHHOCTh HMIACHTU(UKAIMOHHBIX
JIAHHBIX - YUETHOH 3ammcH, Ciyxamied s uiaeHtudukanmy AOOHEHTa MpH MPEIOCTABICHUM JIOCTYINA K
Ycenyre/ynpapnenun Y ciayramu/moctyne Kk «JImunomy kaOuHery». B ciyuae eciim AOGOHEHT yTpaTHil BCe
UACHTH(UKALMOHHBIE JaHHBIE, 3TO HE OCBOOOKHaeT AOOHEHTa OT OIUIAThl Y CIYr, HOTPEONEHHBIX C
HCIIOJIB30BAHUEM €r0 YUETHOM 3aiCH.

5.6. AGoneHT 00s13yeTcsi HE TiepeaBaTh CBOM IpaBa M 00s3aHHOCTH 10 JoroBopy 0e3 mpeaBapuTeIhHOTO
MUCbMEHHOT0 cornacusi OnepaTtopa.

5.7. AGoneHT 00s13aH coobuiate OnepaTopy O MPEKpaIEeHUH CBOETO TpaBa BiIaAeHNs U (WIJIM) MOJIB30BAHMS
TIOMEIIIEHHEM, B KOTOPOM YCTAaHOBJIIEHO 00OPY/IOBaHHE, a TaKKe 00 U3MEHEHUHM COOTBETCTBEHHO (haMHIIMH
(MMeHH, 0TYECTBA) U MECTA )KUTEIBCTBA.

5.8. AOOHEHT umeer npago:

TpeboBaTh HEOOXOAMMYIO W JOCTOBepHYI0 mH(MopMarmio o0 Oreparope, pekuMe ero padoTel 1 Habope
oKa3bIBaeMbIX OniepaTopoM yCIyT;

U3MEHSTh TIEpeveHb YCIyr, koA uaeHTH¢uKauuy (mapons oT Jlnunoro kabunera), TapudHbld 1iaH, agpec
JIOCTaBKH cueTa, yBenoMuB Orieparopa MUCHbMEHHO WM B HHOW (opMe, ykazanHoU OrepaTopom.



3asBienre AOOHEHTa 00 M3MEHEHHH BhIOpaHHOro Tapr(HOro IiaHa MOXeT ObITh HampaBiieHo OmepaTopy
MMCbMEHHO WM 1O 3asBKke AOOHEHTa uepe3 OTHen WHGOPMAIMOHHOTO OOCCIeUEeHHUS KIUEHTOB IO
tenedony +7 (812) 640-86-40.

5.9. AGoHEHT BIpaBe OTKAa3aThCS B JIFOOOE BpeMs B OJHOCTOPOHHEM TOPSAKE OT MCHoIHEHHS JloroBopa
MIPH YCJIOBUHU OIUIATHl (paKTHYEeCKH MOHECeHHBIX OIepaTopoM pacxoI0B IO OKa3aHHI0 3TOMY AOOHEHTY
VYcayr, oTkasarbesi OT OIUIAThl HE MPELyCMOTPEeHHBIX [loroBopoM Yciyr, MpeaoCTaBICHHBIX eMy 0e3 ero
COTJIaCHSI.

5.10. AGoHeHT BmpaBe Ha3HAYATH IO COIJIacOBaHMIO ¢ OmepaTtopoM HOBBIM CPOK OKa3aHWS YCIyT, €CH
HECOOJIOIGHHE CPOKOB OBUIO OOYCIOBIEHO OOCTOATENLCTBAMU HENPEOJOIMMON CHIIBI, O KOTOPBIX
AOGOHEHTY OBLIO COOOIIEHO IO UCTEUECHHUS] HA3HAYEHHOTO CPOKa OKa3aHUs Y CIIYT.

5.11. AGoHeHT 00s13yeTcss CBOEBPEMEHHO M B TIOJHOM O0bEeMe BHOCHTPH IIATY 3a OKA3aHHBIE €My YCITyTH
CBSI3M U MHBIC MPEAYCMOTPEHHBIE [|JorOBOpOM YCIyTH.

5.12. Toamucanuem Onanka [loroBopa AOOHEHT BBIpaXXaeT CBOE cOIJIacHe€ Ha pa3MelleHue
obopymoBanusi M nuHUHN cBsizu Omneparopa, YCTAaHOBKM MEXKAITaXHBIX Kabenb kanaimoB OrmepaTtopa B
MeCTax OOIIETO MOJIb30BaHMs B IOME T10 apecy, YKa3aHHOM B Tpade «Apec MOIKITIOYCHUS.

6. CTonMocThb YCJIYT U MOPSI/IOK PacueToB

6.1. Crommocts Ycmyr ompenensercss BblOpaHHBIM TapudHbM TUTaHoM. AOOHEHT BIpaBe 3aKasaTbh
JOTIOJTHUTEINIbHBIE YCITYyTH, IPEAYCMOTPEHHBIE AeHCTBYIOKUME Tapudamu Oneparopa.

Bce Tapugwbl (TapudHble MmIaHbl) MPUBEACHBI B PYOJIIX W BKIFOYAIOT CyMMBI JIFOOBIX COOPOB M HAJIOTOB,
KOTOpble ACHCTBYIOT Ha [EHb 3aKIIOUCHHs JOrOBOpa M KOTOpPhIE MOTYT OBITH BBEIEHBI B IEPHOX
nerctBus Jorosopa.

OcHoBaHMEM JJisI OCYHIICCTBICHHS pacyeToB 3a YCIYI'H SBISIOTCS MOKa3aHUS CepTHOUIMPOBAHHOTO
o0opynoBaHus (OMILTMHIOBOE 000PYIOBaHHE), UCIIOIB3YyEMOTO IS yueTa 00beMa OKa3aHHBIX Y CIYT.

6.2. Ormrata AGOHEHTOM YCITYT CBSI3M OCYIIECTBIISIETCS ITyTEM BHECEHHS B MMojb3y Oreparopa aBaHCOBBIX
ratexeil. ABaHCOBBIE TUIATEXKU BHOCATCS AOOHEHTOM 1O Mepe HcuepraHus cpeacTB Ha JluieBom
cyere.

6.3. IlocTymatommye miaTexu 3a9ucisIFOTes Ha JInmeBoit cuer AGOHEHTa, C KOTOPOrO MPOUCXOIUT CITUCAHHE
JICHE)KHBIX CPEJICTB 3a MOJIb30BaHUE Y CIlyTaMH.

6.4. udopmarus o criocobax orathl coaepxkurcs B pazneie «Omiata» Ha caiite Oneparopa. OcyiecTBiss
oruiaTy, AGOHEHT B 00sI3aTEILHOM TOPS/IKE TODKCH YKa3bIiBaTh CBOM MaeHTH(uKannonHbii Homep (1D),
Ha KOTOPBIH MOJIEKUT 3a4HCICHHUIO €TI0 IIIAaTeX.

6.5. OcymiecTBiisis IJIATEXK Yepe3 IOUTOBBIC OTJCICHHUS, OAHKH M HMHBIC OpraHu3zanuu, AOOHEHT
NpUHUMAET Ha ceOs OpeMsi pacxXof0B Ha YCIYI'M YKa3aHHBIX OPraHM3alMi M PHUCK 3aJEeP’KKH 3auMCIICHHS
IUIaTeXa Ha JULEBOI cueT AOOHEHTA.

6.6. Jlannbie JIuneroro cuera AOGoHeHTa oTpakarotcs B JInunom kabunere AOOHeHTa Ha caiite OnepaTopa.
6.7. ADOHEHT CaMOCTOSITENTLHO CIIENTUT 32 COCTOsIHMEM cBoero JIumeBoro cuera. Y3Hath cocrosHue JIueBoro
cueta AGOHEHT MOXKET, OOpaTHBILIKCH B OT/EJI MH(POPMALIMOHHOTO 00eCTIeYeHHUs KIMEHTOB 1O TenedoHy
+7 (812) 640-86-40.

6.8. [Ipu oOpa3zoBaHuy Ha JIMIIEBOM cueTe OcTaTKa, HEJIOCTATOYHOIO JUIS TTOJTHOM €KEMECSIHOM OIUIaThl Y CIIyT,
eciy uHoe He npexycMoTpeno B Tapudnom ruiane, Oneparop BipaBe NPHOCTAHOBUTH OKa3zaHue AOOHEHTY
Yenyr.

Wndopmanmeidt 0 mpUOCTAaHOBICHHH OKazaHWS YCIyr AOOHEHTY TpH HCUEpPIaHWU OCTaTka CpEJCTB Ha
JlunieBoM cyeTe SBISIFOTCS JJAHHBIE O COCTOSHUM ero JIMIEeBOro cdera, KOTOPBIE BCer/a JOCTYITHBI
AboHeHTy B JInunoM kabuneTe Ha caiite Oneparopa.

[pu 3auncnenny ruiatexa Ha JIMIEBO# cuer, B ciydae eclii 3a4MCICHHBIH IUIATEX JOCTATOUEH JJIsl OTUIAThI
ycyr, Onepartop B TeYeHHE CyTOK BO3OOHOBIISIET OKazaHne AOOHEHTY Y CIIyT.

6.9. Ilo nucemenHoMy 3asBieHHI0O AOoHeHTa OmepaTop MpeAocTaBiIseT ACTAIM3alMI0 JaHHBIX JlumeBoro
cyera.

6.10. Omepartop uMeeT MNPaBO B OJHOCTOPOHHEM IMOPSAAKE H3MEHHTh CTOMMOCTb OKa3bIBAEMBIX
AGonenTy Ycuyr, u3MeHATh TapudHbIe IJIaHbl, yBeAOMUB 00 3ToM AOOHeHTa He MeHee ueM 3a 10
(necsite) aueit. Mudopmanus 06 namenennn tapudos Oneparopa myonukyercs Ha caiite Oneparopa B
pasziene HOBOCTEHA.

AOOHEHT MpUHUMAeT Ha ceOs 00s3aTeNbCTBO HE pPEKe 4YeM OJWH pa3 B HENEII0 TPOBEPSTH CBOIO
AIIEKTPOHHYIO MOYTY AJIsl PACCHUIOK M 00paIaThes K pa3aeny HoBocTeill Ha caiite Omneparopa.



6.11. AOoHEHT uMeeT mpaBo oOpaTUThCs K OrnepaTopy ¢ TpeOOBaHHEM BO3BpaTa CPEICTB, BHECCHHBIX UMHU
B KayecTBE aBAaHCOBOTo Iarexka. Omneparop o00s3aH BepHYTh AOOHEHTY HEHCIIOIB30BAHHBIN OCTATOK
cpencts He no3aHee 10 (mecsatu) pabouunx aHel co qHs pacTtopxkeHus Jlorosopa.

6.12. Omnepatop CBsS3M HE HECET OTBETCTBCHHOCTH 3a COAEp)KaHHEe HHPOpPMaLMH, IepeaaBacMoin
(momy4aemoii) abOHEHTOM | (MITH) MTOJTF30BATENIEM IIPH MOJIH30BAHNH TEJIEMAaTHISCKUMHU YCIIYTaMH CBSI3H.

7. IlopsiioK M ycJIOBHSI IPHOCTAHOBJICHMS], H3MEHEHHUs1, IPEKPALIeHUs] M PACTOP KEHMsI 10T 0BOPa

7.1. B cayuae HapymeHHsT AOOHEHTOM CBS3aHHBIX C OKa3aHHEM YCIYT CBS3W TpeOOBaHMIA,
ycraHoBleHHbIX DenepanbHbiM 3ak0HOM «O cBsizn» U JoroBOpOM, B TOM UHMCIIE HAPYLICHUS CPOKOB
omIaThl OKa3aHHBIX Yciuyr, Omeparop MMeeT MpaBO NMPHOCTAHOBUTH OKa3aHHWE Y CIYT CBSI3U J0
YCTpaHEHMs HapyllIeHWs, yBeAOMHUB 06 3ToM AOoHeHTa. B ciydae HEyCTpaHEHUs TaKOro HapyLICHUS B
TedeHue 6 (ecTH) MecsueB ¢ AaThl nomydeHus: AGonentoM ot OmepaTopa yBEAOMIICHHUS B MHCHbMEHHOM
¢dopMe 0 HaMepeHUH MPHOCTAHOBHUTH OKa3zaHUEe YchyT cBsi3u OmepaTop B OJHOCTOPOHHEM IMOPSAIKE
BIIPaBE PACTOPTHYTh JOI'OBOD.

B cayuae mencnonp3zoBanusi AGOHEHTOM abOHEHTCKOW juHHHM Oonee 6 (mectn) mecsmes, OmepaTop
OCTaBJseT 3a COOOW MpaBO B OAHOCTOPOHHEM TMOPAAKE PacTOPrHYTh AOTOBOp U pachopMupoBaTh
JTUHHIO.

7.2. IeiictBue [loroBopa MOKeT OBITh MPUOCTAHOBIEHO IO MHUCHMEHHOMY 3asBIeHHIO AOOHEHTa B
cllyyae cljaud B HaeM (mojHaeMm), apeHmy (cyOapeHIy) MOMEIICHHUS, B TOM YHCIIE JKWIOTO NOMEIICHUS, B
KOTOPOM YCTaHOBJEHO 000pyJqoOBaHWE, Ha CpPOK JeHCTBUSI JIoroBopa HaiiMa (ToAHaiiMa), apeHIbl
(cyOapenasl). C HanmMmareneMm (MOJHAHUMATENEM), apeHIaTopoM (CyO0apeHIaTOpoM) IOMEIICHUS, B
KOTOPOM YCTaHOBJIEHO 00OpYZOBaHME, MOXET OBITh 3aK/IIOUEH OTOBOP Ha CPOK ACHUCTBHUS IOTOBOPA
HaiiMa (ToHaiiMa), apeH Il (CyOapeHIbI).

7.3. B caydae ecnmu AOGOHEHT WHHIMUPYET BHECEHHE HM3MEHEHHWH B JloroBop, KOTOpoe MOBIEYET
HEOOXOAMMOCTh BBIMONHEHHsT OTepaTopoM COOTBETCTBYIOIMMX paboT, STH PabOTHI MOJUIEKAT OIUIATe
AOGOHEHTOM.

7.4. C nuceMeHHOro coriacus AOoHeHTa B [loroBop MOXKET OBITh BHECEHO HM3MCHCHHE, Kacarolleecs
yKa3aHusi B HeM HoBoro AOonenTa. Ilpm 3ToM HOBEIM AOGOHEHTOM MOXKET CTaTh: WeH ceMbU AOOHEHTa,
3apErMCTPUPOBAHHBIN TI0 MECTy JKHTEIbCTBA AOOHEHTAa WM SBJSIONIMICA YYaCTHUKOM OOIIeH
COOCTBEHHOCTH Ha MOMENICHHE, B KOTOPOM YCTaHOBJICHO 00OpyAOBaHHE;, WieH ceMbU AOOHEHTa,
KOTOpbIH Ha JaTy u3MeHeHusl JloroBopa SIBISIETCSI HECOBEPIICHHOJIETHMM TIpaxiaaHuHoM. Ilpu stom 1o
JOCTWKEHHs 14-neTHero Bo3pacTa MpaBO Ha MOJady 3asBiIEeHUs 06 u3MeHeHuH JloroBopa OT HMMEHH
HECOBEPIICHHOJIETHETO IPakJaHHHA UMEIOT €r0 3aKOHHBIE MPEICTABUTEIH.

7.5. B cmywae mnpekpameHuss nedctsusi JloroBopa mnpekpamaerca wucnoigHenue Onepatopom
00s13aTeNbCTB N0 oOecrieueHnto it AOOHEHTa BO3MOXKHOCTH JIOCTYIa K YCIyraM CBSI3H, OKa3bIBaEMbIM
JpyTUM OIIEPATOPOM CBSI3H, U YCIyraM TPETHUX JIHLI.

7.6. B ciyuyae mpekpaiienus y AOOHeHTa IpaBa BiIajeHHUS WIH IOJBb30BAHUS TOMEIICHHEM, B KOTOPOM
YCTaHOBJIEHO 000opynoBaHue, JJoroBop ¢ AGOHEHTOM IpeKpallaeTcs ¢ MOMeHTa yBegomiieHust Onepatopa
AOOHEHTOM O TMIPEKpalleHHHd TpaB BIAJACHUS WIM TOJb30BaHUS TMoOMenieHueM. AOOHEHT HeceT
00513aTeNBCTBA 10 OILIATEe YCIIYT, OKAa3aHHBIX JI0 MOMEHTA TOJIY4EHHsI OlEpPaTOPOM CBSI3U YBEIIOMIICHHUS O
MPEKpalleHUH NpaBa BIaJeHNs U (WIN) MOJb30BaHUS MOMEIIECHHEM.

7.7. V3menenne ycnoBuii JloroBopa ocymiecTBiseTcss MyTéM HampaBlieHHsT AOOHEHTY COOTBETCTBYIOIINX
NpeIoXKeHu (B TOM YHUCIe, pa3MEIICHHEM COOTBETCTBYIOIICH uH(popMmaiuu Ha caiite Omnepatopa,
SIBJISIONMMCST CPEJICTBOM MAacCOBOW HMHGpOpMAIUK, WIW NyTéM NyOJIUKAMi B JAPYrHMX CpEICTBax
MaccoBOM HMH(pOPMaLMY, WIN IMyTEM HAIPABJIECHHUsS COOOLICHUS Ha 3JIEKTPOHHBIA ITOYTOBBIM SIIUK WIN
JIPYTUMH CTIOCO0aMH).

7.8. AGOHEHT BIpaBe MPHUOCTAHOBUTH JEUCTBHE TOTOBOPA C COONTIOJICHUEM CIICAYIOIINX YCIIOBHIA:

7.8.1. [lpuocraHoBKa OCYIIECTBIISIETCS 110 MUCBMEHHOMY oOpaleHH0 AOOHEHTa, B TOM YHCIIE TyTeM
HanpaBJICHUs] CKAHUPOBAHHOT'O 3asBJICHUS C INYHOW HOANUCHI0 AOOHEHTa 110 3JIEKTPOHHOH 1MoUTe
support@unetcom.ru.

AOOHEHT H0JKeH yOenuThCs B TOM, UTO 3asBJICHUE MOMYyYEHO U 3aperucTpupoBaHo OmnepaTtopom.

7.8.2. IlpuocraHoBKa OCYHIECTBIAETCS € 1-T0 yuciaa Mecsla, CIeIyIoUmero 3a MecsueM oOpalieHusl.
AOOHEHT BIIpaBe yKa3aTh WHBIC O0Jiee TO3MHUE MECAIBI MPHUOCTAHOBKHU yCiyT. IIpu aToM abOHEHTCKas
TIaTa 3a pacyeTHBIA MecsIl (MECSIl MMOJIa4y 3asiBIICHUsI) CUUTACTCS W3PACXOJOBAHHOW M CIIMCHIBAETCS C
JUYHOrO cueTa AOOHEHTA.
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7.8.3 Cpok BO3MOXKHOH NMPHUOCTAHOBKH — OT 1 Mecsma 10 3-x mecsies. [IpuocTaHoBKa 00CTyKUBaHUS Ha
0oJiee JUIUTENBHBIN CPOK BO3MOXKHA TPU YCIOBHU MTUCBMEHHOTO COTIacoBaHus ¢ OnepaTopom.

7.8.4. IlpnocraHOBKa TEJIEMAaTUYECKUX YCIYT MPU aKTUBHOHN yCIIyTre U(GPOBOTO TEICBUICHUS HE
MIPOU3BOJIUTCS.

7.8.5. B ciryuae ecnu uis okazanus youryr nudposoro TeneBuneHus Oneparop npenoctaBuil AGOHEHTY
TEJICTIPUCTABKY B MOJIb30BAaHHUE, JJOTOBOP ¢ AOOHEHTOM MpEKpaIacTcs ¢ MOMEHTa BO3BpaTa
tenenpuctaBku OnepaTtopy mo AKTy BO3Bpara.

7.8.6. [IpnocTaHoBKa TelIeMaTHYECKUX YCIYT HE TIPOU3BOIUTCS B IEPUOJT ICHCTBUS aKIIMOHHBIX
TapuU(HBIX [IAHOB.

7.8.7. B ciryuae pacTop:keHUs IOTOBOpa 0 MHUIMATHBE AOOHEHTa, ClIMcaHue a0OHEHTCKOM IIaThl
MPOU3BOJUTHCS B MMOTHOM 00BEME MO TIOJTHOH CTaBKe JCHCTBYIONIETO TAPU(HOTO TIIaHa 10 IOTOBOPY.

8. Ilopsiaok npeabsBIEHNs] H PACCMOTPEHMSI NPeTeH3ui

8.1. AOoHeHT BnpaBe 0OXkajoBaTh pemeHus U aeicTBus (OesneiicTeue) Oneparopa, CBSI3aHHbBIC ¢ OKa3aHUEM
Yeayr.

8.2. PaccMoTpenue »kanodbl AGOHEHTa OCYILECTBISIETCS B IIOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEIECTBOM PD.
8.3. IIpu HencnoNHEeHNH WK HeHaajexalieM ucrnoidneHny OnepaTtopoM 00s3aTeNbCTB M0 OKa3aHUIO Y CITyT
AOoHeHT /10 oOpareHus B cy npenbspisier Onepatopy MpeTeH3uio.

8.4. IlpereHsust npembsBISETCS B NMHUCBMEHHOH (OpME M TIOVISKHT PETHCTpallid B JICHb €€ MOMydYeHHS
OmnepaTopom.

8.5. Ilperensun mo Bompocam, CBS3aHHBIM C OTKAa30M B OKa3aHHM YCIYr, HECBOCBPEMEHHBIM WIIU
HEHAUISKAM HCHOJHEHUEM O00s3aTeNIbCTB, BBITEKAOMMX K3 JloroBopa, MpenbsBISIOTCS B TEUYeHHE O
(mrecTr) MecAIeB €O JHS OKa3zaHus Y CIyT, 0TKa3a B UX OKAa3aHUH.

8.6. K mperensuu mpuiaratoTcs komus JloroBopa, a TakKe HWHBIE HEOOXOAMMBIC ISl PaCCMOTPEHUSI
NPETEH3MH TI0 CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITH YKa3aHBl CBEICHHS O HEUCIIOIHCHHH WIIH
HEHIJIeKAIIeM HCIIOJHEHHH 00s3aTenbCTB 1Mo J(oroBopy, a B Cilydae NPEABSBICHHS NPETEH3UH O
BO3MeEIIeHUH yiepOa - o (hakTe 1 pa3Mepe MPUUNHSHHOTO yiepoa.

8.7. Ilpetensus paccmarpuBaercst OmeparopoM B cpok He Oonee 60 (IecTunecsT) THEH C IaThl peruCTpaIii
MPETEeH3UH.

O pesynabTatax paccMoTpeHus npereHzuu Orneparop CBSI3M JODKEH COOOIIMTh B MHChMEHHOH (opme
npenbsBuBIIeMy ee AOoHeHTy. B ciydae ecnm mpereHsusi Obuta mpu3HaHa OmepatopoM 0OOCHOBAaHHOM,
BBISIBJICHHBIE HEIOCTAaTKH MOJIEKAT YCTPAHEHHUIO B CPOKH Ha3HAYCHHBIE AOOHEHTOM I10 COTJIACOBAHHIO C
OmnepaTopom.

B cnydae ecnmu OneparopoM ObuIM NpU3HAHBI OOOCHOBaHHBIMH TpPeOOBaHUS AOOHEHTa 00 YMEHBIICHUH
pa3Mepa OIuIaThl OKa3aHHBIX YCJIyr, O BO3MEUICHHH PAaCXOJIOB 0 YCTPAHEHUIO HEJOCTATKOB CBOMMH
CHJIaMH WM TPETHUMU JIMIIaMH. Y Ka3aHHbIe TPeOOBaHMS TO/JIeKAT YAOBICTBOPEHNUIO B 10-THEBHBII CPOK
C JIaThl IPU3HAHUS NTPETEH3MH OOOCHOBAHHOM.

[Tpu OTKIOHEHHHM TMPETEH3UH NOJHOCTHIO WJIM YaCTUYHO, THOO HENOIYyYeHHN OTBETa B YCTAHOBIICHHBIH IS
€e paccMOTpeHHs CpoK, AOOHEHT WMEeT NpaBO MNpPEeIbSBUTH WCK B Cyld. Bce cropbl mepemarorcs Ha
paccMoTpeHre B cyl 1o MecTy HaxoxaeHus Ormeparopa (puimana), eciid WHOE HE IPeayCMOTPEHO
JIEHCTBYIOIUM 3aKOHOaTebecTBOM Poccuniickoit denepanuu.

9. Unble ycaoBus.

9.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 33/ICPXKKH B UCTIOJTHEHUH WIIM HEUCTIOTHEHHE 00513aTeNILCTB 10
HoroBopy, eciu 3a7ep>KKH WJIM HEUCIIOIHEHUE POU30LUIN BCIEICTBUE OOCTOSATENILCTB HEMIPEOIOTUMON
cuibl. B unciio Takux 006CTOsATEIbCTB BXOAAT: BOMHBI, BOGHHBIE IEHCTBUS, MATEXKH, cab0Tax, 3a0acTOBKH,
MOKaphl, B3pBHIBBI, HABOJHEHHWS WM WHBIE CTHUXUHHBIE O€NCTBUS, HW3JaHWE HOPMATHUBHBIX AaKTOB
3aMpeTUTENFHOr0 XapakTepa rocy1apcTBeHHBIMU opranamMu Poccuiickoit @enepauun mubo cyObeKTOB
Poccuiickoit @enepannu, Wik OpraHaMH MECTHOTO CaMOYTIPaBJICHUS.

9.2. CkopocTh Tepefaul JIaHHBIX, MPETYCMOTPEHHAS YCIOBHSIMHU BbIOpaHHOro AOoneHTOM TapudHOro
JIaHa, 3aBICHUT HE TOJBKO OT TEXHHYECKHX OCOOCHHOCTEH yCIIyTH, MpeaocTaBisieMoil OnepatopoM, HO U
OT JAECUCTBUH TPETBUX ONEPATOPOB CBA3M, OPTraHM3ALMI W JUL, YHOPABISIOUIUX CETMEHTAMH CETH
WnTepHer, He npuHauiexkamux Oneparopy U SBISETCS BEJINYNHON HEONPEIEIEHHOW U IEPEMEHHOMN, U HE
rapantupyetcsi OrneparopoM 3a IpeAeaMu CBOEH CEeTH.

9.3. [Ipu nmonb30BaHKHU Y CIIyraMu 3alperaeTcsi:



- OTPaHNYMBATh JOCTYII APYTHX AGOHEHTOB WM MPEIATCTBOBATH JPYTUM ITOIb30BATEISIM MOTYYaTh TOCTYT K
cetu MHTEpHET;

- TOChUIaTh peKJaMHble, MHPOPMAIMOHHBIE M JIpyrue MaTephanbl 0e3 cornacus (WIM MPU OTCYTCTBUH
3a8BKH) CO CTOPOHBI aIPECATOB, @ TAKXKE B HECOOTBETCTBYIOLIHE T10 TEMATUKE IEKTPOHHBIE U3JaHUS U
KOoH(pepeHITNH;

- TPOHM3BOIUTH «BEECPHYIO» (MACCOBYIO) PacChUIKY PEKJIaMHBIX, HH(POPMAMOHHBIX M JPYTHX MaTepUaioB
IPYTUM IIOJIB30BAaTEIsIM CeTH VIHTepHET, KpoMe CciydaeB, KOTAa aApecarhl COIVIACHBI IONYyYUTh 3TH
Marepuaibl, KaKk Ha aJpec NEepCOHATbHOW 3JEKTPOHHON IOYTHI, TaK U 4epe3 JJICKTPOHHbIE WM3JaHUS U
KoH(]epeHI1H 00IIero AOCTYIa I 3TOT0 He peIHa3HaYCHHBIE,

- TIPOM3BOJMTH CaMOBOJIbHOE (HECAHKIMOHHUPOBAHHOE) INPOHMKHOBEHHWE B JIIOObIE TEXHOJOTHYECKHE
KOMITOHEHTH! (Y37Ibl), IPOrpaMMbl, 0a3bl JaHHBIX M MHBIE COCTABIISIOLINE JIEMEHTHI ceTu MHTepHeT;
MOCHUIATh WM JeaTh JOCTYIHOM o cetn VHTepHeT mo0yro MH(POPMALHIO, PacTpOCTpaHEHHEe KOTOPOM, TaK
WK MHAYe, TPOTUBOPEUUT POCCHICKOMY MM MEXAYHAPOJHOMY TPaBy;

- OCYUIECTBIATH JEUCTBUSL C LENbI0 H3MEHEHUS HAcTpoeK o00OpYyIOBaHMsS MIM IPOrpaMMHOIO
obecrieyenus OnepaTopa WM HHBIE AEHCTBHSA, KOTOPBIE MOTYT TIOBJIEYh 32 COO0H cOor B UX padoTe;
ucnons3oBaTh CeTh AN pacmpoCTpaHEHHsS MaTepuajoB, OTHOCSMIMXCS K  HopHorpadwuw,
OCKOpOJISIIOIIMX ~ YeJIOBEYEeCKOE JOCTOMHCTBO, MPONAaraHAMpPYIOIIMX HACWINE WIH DKCTPEMHU3M,
Pa3KUTAIONIMX PACOBYI0, HALMOHAIBHYIO WIM PEJMIMO3HYIO BPAXIy, MPECICAYIOUIMX XyJIMIaHCKUE MWIIH
MOILIEHHUYECKHUE [IEIH;

- TOAKIIOYATH JUIA  WCHONBb30BaHWS YCIYr OOOpYyIOBaHME U MporpaMMmHOe olecriedueHue, He
ceprudunupoBanHoe B Poccutickoit @enepannu HaamexammM o0pa3om;

repeaaBaTh 00y WHPOPMAIMIO WITH IPOrpaMMHOE 00ecTiedeHre, KOTOPOe COIEPIKUT B ce0e BUPYCHI HIIH
JIpYyrue BpeaHbIE KOMIIOHEHTHI,

- TIOChUIaTh, IEpedaBaTh, BOCIPOU3BOAWUTH, NPEAOCTABIATH WIM B JIOOOM BHAE HCIIONB30BATH B
KOMMEPUYECKUX LENIX MHPOPMAIHIO, IPOrpaMMHOE OOeclieueHne, WIK Ipyrue MaTepuabl, TOIHOCThIO
WM YaCcTUYHO, MOJIYYCHHBIE MOCPEJNCTBOM YcCIyr (€ciau 3TO SIBHO HE pa3pelieHO MOCTaBIIMKOM
mo/I00HOM HH(pOPMAILIK, TPOTPAMMHOT0 00ECTICUEHHS WK APYTOi MPOAYKIHH);

- IOCBUIATh, IEpelaBaTh, BOCHPOM3BOAMTH WM PACHPOCTPAHATH JIIOOBIM CIIOCOOOM TIONTyY€HHbIE
MOCPEZICTBOM YCIIYyTH TMPOrpaMMHOE OOecriedeHHe, WM JIPYTie MaTepHalibl, TIOJHOCTHIO WM YacTUYHO,
3alIHIICHHBIC aBTOPCKUMH WM IPYTHMHU TIpaBaMu, 0e3 pa3peuieHus BIaaeiblia;

- NpeINpUHUMATH [CHCTBUs, HAlpaBiCHHbIC HA IIOJIyYEeHWE HECAHKLUHMOHHUPOBAHHOTO JOCTYNa WU
HapyILEHUs] HOPMaJIbHOIO (PyHKIIMOHMPOBAHUS CeTeld Ieperayd OaHHBIX WIM TEIeMaTHYECKUX CIykO,
Tene()OHHON CEeTH U UX AIIEMEHTOB, a TAKXKe APYroro 000pyA0BaHUs WM MPOTPAMMHOTO 00eCIICUeHHS,
YCTaHOBKA IILTI030B (MM YCTPOWCTB) JUISl AOCTYNa K CETH Iepelady JaHHbIX, WHTEpHET-Tele(OHUH U T.1.
NPUBOASLIMX K HAPYHICHHIO pab0TOCHOCOOHOCTH 000PYAOBaHUS M YCTPOICTB CBSI3M U yiiepOy OnepaTopa
WJIN TPCTHbUM JIMIaM.

9.4. Oneparop He OyaeT NpeAHAMEPEHHO MPOCMATPUBATL WJIM Pa3rjalliaTh JFOOBIC YaCTHBIC COOOLICHHS
3JIEKTPOHHOM MOYTHI (32 MCKIIIOYEHHEM CIIydaeB, NPEAyCMOTPEHHBIX 3akoHOM). Omepatop He 00s13aH
CIeIUTh 3a COJepKaHWeM HH(OPMAIMH, PACIPOCTPAHICMON WM TMOJYy4aeMOU IMOCPEICTBOM Y CIIYT.
Onnako, AOOHEHT mpHHMMAaeT YycioBHe, uro Oneparop WMeeT NPaBO HEPHUOAMUYESCKH OTCIICKHBATH
MPOXOAIIYIO uepe3 YCIyrd MH(POpMAaHIO U PacKpbIBaTh JIIOOBIE CBEIEHHMS, €CIM 3TO HEOOXOIMMO B
COOTBETCTBUHM C 3aKOHOM, TPEOOBAHMSIMHM YIOJHOMOUCHHBIX T'OCYIApCTBEHHBIX YUPEKACHHH, JTHO0 IS
HOPMAJIBHOTO (PYHKIIMOHUPOBAHUS Y CIYTH, JIM0O ajist 3amuThl OnepaTopa U JIPyTrUx €ro mojib30BaTeseH,
a paBHO TPETHHUX JIUI], YbW 3aKOHHLIC IIpaBa 1 HHTEPECHI GBIJ'II/I HapyUICHBI.

9.5. Cornamasce ¢ ycioBusimu JloroBopa npH MoAnvcaHud OnaHka IoroBopa, AGOHEHT BBIPaKAET CBOE
corjlace Ha TMOJy4YeHHe peKJIaMHOW WH(POPMAIUK, PAacIpOCTPAHIEMOW IO CETSAM CBSI3M B LEIAX H
ClTyJasix, KOIJIa HEOOXOIUMOCTh TAaKOTO COIJIACHS IPETyCMOTPEHAa HOPMATHBHO-TIPABOBBIMH aKTAMU O
pexiame.

K pexnamuoii nuadopmanmu He otTHocuTcs HHGopMmanus 06 OnepaTope U Yciryrax, 10BeA€HHE KOTOPOH 10
Abonenra OmeparopoM o0si3aTenbHO B cooTBercTBHH ¢ D3 «O cBszu», [IpaBunamMu u apyrumu
HOPMAaTUBHBIMHU JOKYMEHTaMH B UX Pa3BUTHH.

B cityuae Hecornacust AOOHEHTa C MOydeHHEM PeKJIaMHON MH(opMalny yCIIOBHS HACTOAIIETO IMyHKTa HE
pacIpoCTpaHsOT CBOE JEHCTBHE Ha B3aWMOOTHOIIeHNs] CTOPOH NPH yCIOBUHU, YTO AGOHEHT: HAIMIIET
COOTBETCTBYIOIIIEE 3asBICHHE 00 OTKa3e B MOMEHT 3akiroucHus J[oroBopa WIIM HANpaBHUT €ro B ajpec
Omneparopa B nepuof aeiictust JJorosopa, B TOM 4nCIie IPH NPUHATHU U3MEHEHHS yCIOBUI

JIOTOBOpA.



9.6. OmepaTtop HeceT OTBETCTBEHHOCTh Iiepes; AOOHEHTOM 3a HEHUCIIOJIHEHHE WM HEHaJIexaree
UCTIOJTHEHHE JIOTOBOPHBIX 00513aTEIbCTB, OOBSIBICHHOE KAYeCTBO OKa3aHHs Y CIIYT CBSI3H, HApYLIEHHE CPOKOB
OKazaHHsl YCIYT CBSI3M M CPOKOB YCTpPaHEHHsI HEZOCTaTKOB, TOCTOBEPHOCTh MH(pOpManuu 06 Yciayrax u o0
WCTIONTHATENIE YCIyT B TOPSIIKE W pa3Mepax, MpeayCMOTPEHHBIX 3aKOHOM, HacTosmmM JloroBopoMm wim
IIpaBunamu.

10. annbie 06 Onepartope.

000 «Oner KoMmMyHHUKEHTITH

KOpunmaeckmii anpec u agpec orca 1Mo 00CITyKMBaHUIO Aa00HEHTOB:

193232,Canxkr-IlerepOypr,

Uckposckuii nip, .32 nmut A, nom 34-H

MHH/KIIII 7811325323/781101001,

OKITIO 77713762, OKB2/1 61.10.9

BaHKOBCKHE PEKBU3UTHI:

Ownman OITEPY OAO bank BTb (ITAO) B Cankr-IletepOypre BUK 044030704,

K/cger 30101810200000000704
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