IIYBJIANYHAS OPEPTA
HA MpeJoCcTaBJIeHNe YCJIYT CBSI3H I HeJiell kadeabHoro Bemanus (IPTV)

r. Cankr-IlerepGypr «01» centsopa 2016 r.

000 «Xom-AIl.TB», umenyemoe B nanmpHeimiem Omneparop (muneHs3us ot Ne 136524 ot 27
asrycra 2014r.), B nmuue I'enepanbHoro nqupekropa OOO «tOner KommyHnukeiien» Mapkosa
A.C., IelicTBYIOIIETr0 Ha OCHOBAaHHMH areHTcKoro poroopa ot «01» centsops 2016 r. Ne354, ¢
OJIHOM CTOpPOHBI, W ¢u3nyeckoe IUIo (namee AOOHEHT), ¢ APYroil CTOPOHBI, COBMECTHO
uMeHyeMble CTOPOHBI, a K&KIbIN 10 0TaebHOCTH CTOpOHA, 3aKII0YMIN HacToAui JloroBop o
HIDKECIISTYIOIIEM:

1. OCHOBHBIE TEPMHUHBI 1 OIPEAEJIEHUSA

CeTb cBfI3M — CETh I1€PE/IAYN JIAHHBIX.

Yeayru — yciyru CBS3M U Lieded KaOesJbHOro BelaHMs, OKa3blBa€MbIE 10 HACTOSILIEMY
HoroBopy ¢ ucnosibzoBanueMm CeTH CBSI3H.

AOOHEHT - (uU3MYeCKoe JIMIO, SABIAIOLICECS I0Jb30BaTeIeM YCIYr, ¢ KOTOPBIM 3aK/IIOYECH
HacToALMHI J{oroBop ¢ BBIAEIEHUEM JIs TOI0 YHUKAIBHOIO KOAa WACHTU(PHUKALIUH.
AOOHEeHTCKasl THHUA—JIOTHYECKASIIMHNSL CBSI3H, COCIUHSAIONIAs cpelcTBa cBA3U CeTu CBA3M AJs
pacnpoCTpaHEeHUs! TEIEBU3HOHHBIX M 3BYKOBBIX IPOTrpaMM, a TakKe JPYrux COOOIIEHUN CBA3H,
yepe3 aOOHEHTCKYIO pAaCHpEleNUTENbHYI0 CUCTEMY C IOJb30BATEIbCKUM (OKOHEYHBIM)
000pyTI0BaHUEM.

AOOHEHTCKasi pacrnpeieJiuTeJbHAasi CHCTeMa - COBOKYNHOCTb (u3MuecKux Lene u
TEXHUUYECKUX CpEJCTB, pACHOJIOKEHHbIX B TIOMeEIIeHHWH AOOHEHTa, 4epe3 KOTOpPYIO
NOJIb30BaTENbCKOE (OKOHEUHOE) 000py10BaHNE MOAKIIOUAeTCs K cpeAcTBaM cBsi3u Omneparopa.
IToab30BaTe/IbcKOE (OKOHEYHOE) 000pYyA0BaHMe — TEXHUUECKHUE CPEJCTBA, NIpeIHa3HAYECHHbIE
JUI iprema, 00pabOTKM U BOCIIPOM3BEACHUS CUTHAJIOB TEJIEBU3MOHHBIX U 3BYKOBBIX IIPOTPAMM.
IIpenocraBiienne AOOHEHTY HOCTyNa K CeTH CBSA3M - COBOKYNMHOCTH JeiicTBuil Omneparopa,
OKa3bIBAIOLIETO YCIYTd CBS3W s Ienedl kaOeldbHOro BellaHus, M0 (OPMHUPOBAHUIO
A0OHEHTCKOM JMHMM U MOAKJIIOUYEHHI0 C €€ IOMOIIBI0 MO0JIb30BAaTEIbCKOT0 (OKOHEYHOI0)
obopynoBanus k CeTu CBA3H.

JInneBoi cuer — peructp aHamuTHueckoro yuera Omeparopa, NpeaHa3HAYEHHBIH IS
OTpa)KeHHsI B yueTe Oomepaliii Mo JBM)KEHHUIO JEHEKHBIX CPEACTB U MOTPeOIeHUI0 AGOHEHTOM
Yenyr.

Jlornn — yHuKanpHbIN KOJ HeHTU(PUKauu ACOHEHTA.

AOOHeHTCKasl IJIaTa — eXKeMecsyHas 1iaTta, BHocuMasi AGOHEHTOM 3a Y CIyrH, B MOPAJIKE U HA
YCIIOBUSIX, IPEAYCMOTPEHHBIX HACTOSIINUM J[OrOBOPOM.

JInuHblii kaOuHer — Web-crpanwma, Bxoxsmias B cucreMy HH(POPMAIMOHHO-CIIPABOYHOTO
oOciy>xuBaHusi AGOHEHTa U cojepikaiias nH(OpMAIIHIO, B TOM YUCIIE, O COCTOSAHUU JIuieBoro
cyera.

Pacuernbiii nepnoa- 1 (oauH) KaJleHOapHBII Mecsll, B KOTOPOM OKa3bIBaIOTCS Y CIIYTH.
[MosiHoMouHBIN npeacTaBuTe b Oneparopa — O611IECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO
«tOner  Kommynukeitma» (OO0  «fOner  KommyHukeimny»),  JelcTByomiee  Ha
OCHOBaHWHUAareHTckoro gorosopa ot «01» centsops 2016 r. Ne354

ITaker KaHAJIOB — COBOKYITHOCTH TEJIEBU3MOHHBIX U 3BYKOBBIX ITPOIpPaMM, CIPYNIIMPOBAaHHBIX
JUTS TIeNer Tapudukanuu.

2. MPEJAMET JOTOBOPA

2.1. Omeparop mpenocraBiser AOOHEHTy 3a aOOHEHTCKYI TIUIaTy, B3MMAacMyl B
COOTBETCTBUH C pazzenoM 5 Hacrosero JloroBopa, HikenpuseaeHHble yeuyru «IP-TVy»/3D-
TV (Ycnyrn) ¢ nensto npocMotrpa AGoHEHTOM BhIOpaHHOTO MM [lakera kaHaIOB!
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2.1.1. octyn x Ceru cBsI3W i LENeWd INpHEMa CUTHAJa TEJNEBU3MOHHBIX U 3BYKOBBIX
IporpaMM uepe3 aOOHEHTCKYIO JINHUIO;

2.1.2. TlpenocTaBieHue B IOCTOSTHHOE MOJIb30BaHNE aDOHEHTCKOM JTMHUY;

2.1.3. JlocraBka curHajga TeJIEBU3HOHHBIX W 3BYKOBBIX mporpamm a0 Ilonb3oBarenbckoro
(okoHEUYHOT0) 000pyoBaHUsT AGOHEHTA.

2.2. Ycnyru, nouMeHoBaHHble B 1. 2.1 Hactosiuiero JloroBopa, Mmojajiexar HCIOJIb30BAHUIO
AOOHEHTOM HCKIIIOUUTENIBHO JUISl JIMYHBIX, CEMEWHBIX, JOMAIIHUX HYXJ, HE CBSI3aHHBIX C
OCYLIECTBJICHUEM ITPEANPUHUMATEIIBCKOMN 1€ATEIbHOCTH.

2.3. Ilpu ocymiectBieHuu cBoei nesitenbHOCTH OmnepaTop pyKoOBOACTByeTcs DenepaibHBIM
3akoHOM OT 07.07.2003 Ne 126-®3 «O cBsizu», «lIpaBunamMu okazaHus yciayr CBSI3M IS LEJei
TEJIEBU3MOHHOIO BEIAHUs U (MIM) paJUOBEILAHUSA», YTBEPKIECHHBIMM IIOCTAHOBJIEHUEM
[IpaButensctBa PO ot 22.12.2006 Ne 785, denepanbHbiM 3akoHOM OT 07.02.1992 Ne 2300-1 «O
3aluTe MpaB NOTpeOuTeNel» U APYrUMU HOPMATUBHBIMU MPAaBOBBIMU aKTaMU, JIEHCTBYIOIIUMU
Ha Tepputopun Poccuiickoit Oenepanuu.

2.4. AxTyanbHBI TIEpEYCHb TEJICBU3MOHHBIX W 3BYKOBBIX IIPOTPaMM, BXOJSIIUX B
KOHKpeTHbIU [laker kaHanoB npexacrasieH Ha caiite [lomHomounoro npencrasurens Oneparopa
www.unetcom.ru

3. ITPABA U OBSI3AHHOCTHU CTOPOH
3.1. Omneparop Bnpase:

3.1.1. Otkazate AGoneHTy B goctyne Kk CeTu cBs3M C Ienbi0 mpocMoTpa AOOHEHTOM
BblOpaHHOro Ilakera xaHanoB, B TOM cilydae, €ciu NpuHaiexamas AOOHEHTY AOOHEHTCKas
pacrnpefenuTeNbHas ~— CHUCTeMa  HE  COOTBETCTBYET  TpeOOBaHUSAM,  YCTAaHOBJICHHBIM
3aKkoHoAarenbcTBOM Poccniickoit denepanun.

3.1.2. B OAHOCTOPOHHEM MOpPAJKE HW3MEHUTh KOJUYECTBO W/MIM TNepedyeHb MpOorpamm,
BXOJALINX B KOHKpeTHbIN [lakeT kaHanoB, He mo3Hee yeM 3a 10 (necsaTh) KaleHAapHbIX JAHEH,
yBeIoMUB AOOHEHTa O TAKOM M3MEHEHUU IyTeM pa3MeIleHUs] COOTBETCTBYOIEH nHpopManuu
Ha caite [lomHoMouHOoro mpencraButens OmnepaTopa WWW.UNEtCOM.IU u B MecTax palboThl ¢
a0OHEHTaMH.

3.1.3. U3menuts Tapudsl Ha YCIyru Ipu IMpeaBapUTEIbHOM H3BENIeHHH AOOHEHTa HE MEHee
yeM 3a 10 (mecarp) KaleHIApHBIX JHEH U3BEIIEHUHM a0OHEHTOB IyTeM pa3MelleHus
COOTBETCTByIOIIEH HHpopMmanuu Ha caiite IlomHomouHoro mnpencrasurens OmnepaTopa
WWW.UNnetcom.ru u B Mectax paboTsl C a0OHEHTaMHU.

3.1.4. TIpoBOIUTH TEXHOJOTHYECKUE IMEPEPHIBBI B COOTBETCTBHU C DPa3leiioM 4 HACTOSIIETro
Horosopa.

3.1.5. Tlepenath cBoW TpaBa W OOS3aHHOCTH II0 HACTOSIIEMY JlOTOBOpY TpeThbeMy JIHILY.
Cornacue AGOHEHTa MOATBEpXKIaeTCs (PAKTUYECKUM MOJIB30BaHUEM Y CIIyraMH ¢ IPUMEHEHUEM
HoBoro JlornHa. YBenomienue o nepegaye npas no JloroBopy TpeTbemy JUIly pa3MelaeTcs Ha
caiite [lonmHoMouHOrO npeacrasurens Oneparopa WWw.unetcom.ru.

3.1.6. TIpom3BOANTH pACCBUIKY OJIIEKTPOHHBIX COOONICHHWH, CBS3aHHBIX C HCIIOJHECHHEM
HactosAwmwero JloroBopa, a TakXkKe aKOUAMH, TPE3CHTAUUSIMU U  MapKETHMHIOBBIMU
UCCIIEIOBAHUSIMM, IIyTE€M HamlpaBleHUS TaKUX COOOLIEHUH C DJIEKTPOHHOIO ajpeca
[TonHoMoOuHOTO NpencraButens Oneparopa.

3.2.  Omeparop o0s3aH:

3.2.1. OxaspiBaTh AOOHEHTY YCIOyrd B COOTBETCTBUHM C 3aKOHOJATENbHBIMH U HHBIMHU
HOpPMAaTUBHBIMU TIpaBOBbIMH akTamMu Poccuiickoit ®denepanuu, BbeimanHoN Onepatopy
JIMLIEH3UEN U HACTOSAMUM /[oroBopoM.

3.2.2. W3Bemars AOOHEHTa IMyTeM pa3MEIIEHUS COOTBETCTBYIOIIECH HWHGOpMAIMU Ha calTe
[TomnomouyHoro mpencraButens Omeparopa WWW.UNetcom.ru m B MecTax paboThl ¢
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a0OHEeHTaMHO0 M3MEHEHUUKOJINYESCTBA W/ WU TIEPEYHS TEICBU3MOHHBIX U 3BYKOBBIX MPOTPAMM,
BXOJISIIIMX B KOHKpeTHBIN [lakeT kaHanmoB, He MeHee YeM 3a 10 (mecsaTh) KaJeHIapHbBIX THEH 10
BBEJICHUS TAKUX U3MCHCHU.

3.2.3. HM3Bemars AOOHEHTOB IyTEM pa3MEIICHHS COOTBETCTBYIOUIEH MH(POpMAIMK Ha CalTe
[TomHoMouHOTO MpeacTaBuTens Omeparopa WWW.UNELCOM.ru u B mectax paboTsl ¢ abOHEHTaMU
00 m3MeHeHun TapudoB Ha Yciayru He MeHee deM 3a 10 (decsaTh) KajaeHIApHBIX JHEH 10
BBEJICHUS HOBBIX TapU(OB.

3.2.4. JloctaBiate no Ilomp3oBarenbckoro (OKOHEYHOrO) OOOPYIOBAaHUS TEICBU3MOHHBIN WU
3BYKOBOW CHUTHAQJ, COOTBETCTBYIOIIMH TEXHOJOTMYECKUM TapaMeTpaM, YCTAaHOBIICHHBIM B
noroBope Mexay OmeparopoM u BemateneM, 24 yaca B CYTKH, 32 HMCKJIIOUEHHEM CIIy4aes,
MPEyCMOTPEHHBIX HACTOSIIIUM J[OTOBOPOM.

3.2.5. BepHyth AOOHEHTY HEUCIOJb30BAHHBIM OCTATOK JIEHEKHBIX CPEICTB, YIUIAYCHHBIN
AOOHEHTOM B KadecTBe aBaHCOBOTO IUIaTeka MO HacrosameMmy JloroBopy, B ciydae
pactopskeHus HacTosiero Jloroopa.

3.2.6. YmenpmuTh AOOHEHTCKYIO TUIATY 3a YCIYrH B Cilydae HEHAJICKAIEro HCIOTHEHHS
CBOMX 00s3aTeNbCTB MO HacTosimeMy JloroBopy B Topsake, NpeAycCMOTpeHHOM 1. 5.3
Hacrosuero Jloroeopa.

3.2.7. becrutatHo o0ecneunTs AOOHEHTa HH(POPMAIIMOHHO-CIIPABOYHBIM OOCITYKHBAHHUEM,
OTHOCSIIMMCST K MH(popManuu o coctossauu JlumeBoro cuera AOGOHEHTa, CBEICHUSM O OOpPO
PEMOHTa, CBEICHUAM O MecTax paboThl ¢ aboHeHTamu, MHGopManuu o Tapudax Ha YCIyry,
uHpopMaluu O Mopsajake, GopMe M CHUCTEME OIUIaThl YCIyr, B TOM 4YHUCIE, IOCPEACTBOM
obOecrnieueHns AGOHEHTa AOCTYNOM K JINuHOMY KaOMHETY.

3.2.8. Obecrieunth AOOHEHTa noctynoM K JIMuyHOMY KaOWMHETY, B TOM 4YHCJE, B cliydae
MPUOCTAHOBIIEHUSI JIEHCTBUSL HacTosmiero JloroBopa B COOTBETCTBHHM C M. 8.4 HACTOSIIEro
HoroBopa.

3.3.  AOoHeHT BHpaBe:

3.3.1. TpeboBate or OmnepaTopa COOTBETCTBYIOIIETO YMEHBIIECHHs AOOHEHTCKON IUIaTHl 3a
VYcenyru B ciiydae HeHaJulexkalero ucnoiHeHus OmneparopoM 00s3aTENbCTB M0 HACTOSILEMY
JloroBopy myTeM MOAayu MUCbMEHHOTO 3asBJICHUS (IIPETEH3WH) B MOPSIKE, PEIYCMOTPEHHOM
1. 7.2 Hactoswero Jlorosopa.

3.3.2. TpeboBaTh BO3BpaTa JCHEXKHBIX CpEJICTB, BHECEHHBIX MM B KadeCTBE aBaHCOBOTO
IUIaTexa o Hacrosiemy JloroBopy, B ciydae pacTopkeHus Hactosiero JJorosopa.

3.3.3. IIpou3BoauTh CBEpKY CBOMX IUIaTexei 1o JlnmeBomy cuery.

3.3.4. becruiatHo mnonydaTh oT Omeparopa HHGOPMALMOHHO-CIIPABOYHOE OOCIIyKUBaHHE,
oTHOcsIeecs K MHpopMmanuu o coctosHuM JluneBoro cyera AOOHEHTa, CBEIEHUSAM O OOpo
PEMOHTa, CBEJIEHUSAM O MecTax paldoThl ¢ aboHeHTamH, WHpopManuu o Tapudpax Ha YCIyru,
uHpopMalMu O mopsake, opMe M CHCTEME OIUIaThl YCIyr, B TOM YHCIE MOCPEACTBOM
oOecnieueHnss AGOHEHTa A0CTyNOM K JIndHOMY KaOHHETYy.

3.3.5. Tlomp3oBatbes poctynoM B JIMUHBINH KaOWHET, B TOM YHCIIE, B CIIy4ae MPUOCTAHOBICHHUS
neiictBus Hactosmero /loroopa B COOTBETCTBHH C 11. 8.4 HacTosero Jlorosopa.

3.4. AoOoHeHT 00513aH:

3.4.1. BHocuTh miary 3a oka3zaHHbIE YCIYT'H B 00bEME U B CPOKH, YCTAaHOBJICHHBIE B pa3jene S
Hacrosiero Jloroeopa.

3.4.2. He mnoaxmouatb K AOOHEHTCKON pacnpeaenutenabHoit cucreme Ilonb3oBaTensckoe
(okoHEeuHOE) 000pyIOBaHHE, KOTOPOE HE COOTBETCTBYET TPEOOBAHUSM, YCTAHOBJIECHHBIM
3akoHoAarenbcTBOM  Poccuiickoit  ®enepaunu, wunu  Ilonb3oBaTenbckoe  (OKOHEUHOE)
000pyI0BaHUE TPETHUX JIUII.

3.4.3. Coobmars OmnepaTopy B CpOK, He mpeBblmamomuil 60 mHel, 0 ImpeKpameHuud CBOETO
IpaBa BJIQJCHUS IOMEIIEHHEM, B KOTOpPOM YycTaHOBiIeHO Iloib3oBarenbckoe (OKOHEYHOE)
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o0opyoBaHue, a Takke 00 M3MEHEHUHU (HaMIINNA/MMEHN/OTYECTBA M MECTa YKUTEIHCTRA.

3.4.4. CopmepxaTb B HCIPABHOM COCTOSSHUM AOOHEHTCKYIO paclpeieNUuTEeNbHYI0 CUCTEMY U
[Tonp3oBarenbekoe (OKOHEYHOE) 000pyI0BaHKE, HAXOIIUECS B TOMEIIeHnn AOOHEHTa.

3.4.5. Hcnonb3oBaTh YCIyrd UCKIIOUUTEIBHO B IIEJIAX, IOMMEHOBAHHBIX B M. 2.2 HACTOSIIETO
Horosopa.

3.4.6. CaMOCTOSITENbHO OIpPEAeNsaTh YCIOBUS IPOCMOTpPAa HECOBEPILIEHHOJIETHUMH JIMLAMU
TEJIEBU3MOHHBIX U 3BYKOBBIX MPOTPaMM B COOTBETCTBUH C JCUCTBYIOLIMM 3aKOHOAATEIHCTBOM
Poccuiickoit deneparumu.

3.4.7. CaMmocTosiTelbHO 00ecneunTh KOHPUACHIIMATHLHOCTh WH(POpPMAIUU, CBSI3aHHOU C
JIOCTYTIOM K cBoeMy JInuHOMY KaOuHETY.

3.4.8. Nlns monp30BaHUsS YCIIyramu MOAJNCpKHUBATh MOJIOKUTENbHBINA Oananc csoero JlumeBoro
cuera.

3.4.9. He mnepemaBath cBOM TmpaBa M OO0sM3aHHOCTH 1O HacTosmemy JloroBopy 0e3
IpeBapUTENLHOTO MUCbMEHHOTO coriacusi Oneparopa.

4, TEXHOJOI'NMYECKUE INEPEPBIBBI U IIPO®PUJIAKTUUYECKHUE
(PETJIAMEHTHBIE) PABOTbBI, A TAKKE PABOTBI IIO YCTPAHEHMUIO
ABAPUN

41. Jlns mnpoBedeHus NpoPHIaKTHYECKUX (permameHTHBIX) pabor B CeTu cBs3u
JIOITYCKAIOTCS TEXHOJIOTWYECKHE TEPEpPhIBEI B BHJE IOJHOTO WM YAaCTUYHOTO TMPEPHIBAHHS
JIOCTaBKHM CHUTHAlla TEIEBU3MOHHBIX U 3BYKOBBIX Mporpamm He yaimie 1 (oIHOro) pasa B Mecsll B
pabouue nHM He Oojee yem Ha § (BOCEMBb) YacCOB C COXPAHEHHMEM IIOJIHOM OIUIaThl YCIyT B
COOTBETCTBUHU C pazaenomSHacrosiero Jloropopa.

4.2.  Jlns mpoBeneHus: padoT 1Mo ycTpaHeHHIO aBapuii Ha CeTH CBSI3H JIOIYCKAIOTCS TIepEPhIBBI
B BU/JIE MOJHOTO WM YAaCTHYHOTO MPEPhIBAaHUS JOCTABKU CHUTHAJNA TENEBU3HMOHHBIX M 3BYKOBBIX
nporpamm 70 48 (cCopoka BOCbMH) YacoB.

4.3. He saBnAoTCS mNepepblBaMH B MPEAOCTaBICHUHM YCIYr W HE MOANEKAT KaKOW-TuOO
KOMIICHCAIlMK CcO CTOpoHBI Ormeparopa cilydau, KOTAa T€pephIBEI BBI3BAHBI HEMOJaIKaMU
AOGOHEHTCKOH pacrpeeauTeabHON CUCTEMBI.

S. OIIVIATA YCJOYT U NTOPAJOK PACUETOB

5.1. AOoHeHTckas miara 1o HacrtosuieMy JloroBopy ycranaBiuBaercsi OmepaTopoM B
COOTBETCTBUH C JIeHcTBYOIMMH y OnepaTopa Ha MOMEHT 3aKJIIoueHusl Hacrosmiero /lorosopa
tapudamu, oOmyOJIMKOBaHHBIMH Ha caiite [lomHomouHoro mpencrasurens OmnepaTopa
WWW.UNEetCom.ru u B mectax paboTsl ¢ aDOHEHTaMHU.

5.2. Tapudp wmoxer ObiTh usMeHeH OmeparopoM B OJHOCTOPOHHEM TMOpPSIKE C
Ipe/BapUTeNbHbIM H3BelleHneM AOoHeHTa He MeHee ueM 3a 10 (mecsTh) KaJeHAapHBIX JTHEH
IyTeM pa3MeIleHusi COOTBETCTBYIoLIeH nHdopmaiuu Ha caiite [loaHOMOYHOTrO MpeaCcTaBUTENS
OmnepaTopa WWW.UNetcom.ru u B Mmectax paboThl ¢ aDOHEHTaMH.

5.3. AOoHeHTCKas TIUIaTa TOJUIEKHUT MPONOPLUOHATBHOMY YMEHBIIEHHIO B Cllyyae
HeHa/examero ucnogHeHuss OrmepatopoM 00s3aTeNnbcTB 1O Hacrosimemy  Jlorosopy.
YMeHblIIEHHE NPOU3BOAUTCS IPONOPLUOHAIBHO BpPEMEHM HEHAJUIEKAIIET0 HCHOJHEHUS
OrniepaTopom 0053aTENBCTB.

5.4. Omata Ycayr no HacrosueMy /loroBopy ocymiecTBiIse€TCsl yTeM BHECEHHs aBaHCOBBIX
maTe)Xel B pa3Mepe HE MEHEe CYMMBI MECSYHOM a0OHEHTCKOHM IUIaThl Ha PAcUeTHBIM CUeT
[TomrHomouHOro mpeacrasurenss Omneparopa, ykasaHHbI B paszene 9 Hacrosero Jlorosopa,
WIM UHBIMH croco0aMu, MPeayCMOTPEHHBIMH JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM, B CPOK HE
no3anaee 1 (mepBoro) uncna PacuetHoro nepuosa.

5.5. B cnyuae ecnu npenoctaBieHue Y cayr nmo HacTosmeMy JloroBopy nmpousBoauTcs He C 1
(mepBoro) uucia Pacyernoro nmepuoaa, AOGOHEHTCKas Iiata 3a PacueTHbI mepuoja, B KOTOPOM
MPOU3BOJIMIOCH TaKO€ MPEAOCTaBICHUE YCIYr, B3UMAETCS MPOMOPLHOHAIBHO KOJIUYECTBY
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KaJIeHJapHBIX JTHEH, OcTaBIIMXCs 10 KOHIa PacyeTHoro nepuona.

5.6.  Pacuersl mo HactosmieMy JloroBopy mpou3BOJATCS B POCCUHCKUX PYOIIsX.

5.7. Jlna ocymecTBieHUs oOmIaTel AOOHEHT YKa3bIBaeT B IUIATEXKHOM JokymeHnte |D
AbonenTa, BbIgeneHHbI OmneparopoM B KadyecTBE YHUKAIBHOTO KOJA HICHTH(HUKAIUU
AboHeHTa.

6. OTBETCTBEHHOCTDb CTOPOH

6.1. Omnepatop u AGOHEHT HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit deneparumu.

6.2. CrTopoHBI HE HECYT OTBETCTBEHHOCTH 3a 33/ICPKKH B HCIIOJHEHHM WJIM HEUCIOJHEHUU
00s13aTeNIbCTB 10 HacTosiieMy Jloropopy, €ciu 3alepKKU I HEUCIIOJIHEHHE IPOM30LUIN
BCJIE/ICTBUE OOCTOSITENILCTB HENPEeo10uMOil cuiibl. K 00cTosITENECTBAM HENPEOAOTUMON CHIIbI
OTHOCATCS BOWHBI, BOCHHBIE IEWCTBUS, MATEXH, caboTax, 3a0acTOBKHU, IOXKApbl, B3PbIBBI,
HAaBOJHECHHS WM UWHBIE CTUXWUHHBIE OEJICTBUS, aBapud B TOPOACKHX HHKCHEPHBIX
KOMMYHHUKaIUs, U3JaHie HOPMATUBHBIX aKTOB 3alIPETUTEIBHOIO XapaKTepa rocy1apCTBEHHBIMU
opranamu Poccuiickoit ®denepanuu, cyonbektom Poccuiickoit ®enepanuu win opraHamu
MECTHOI'O CaMOYIPABJICHUS, a TaK)K€ IPHUHATHE OpPraHaMU YIPaBJICHUsS MHOTIOKBAPTUPHBIM
JIOMOM COOTBETCTBYIOILUX 3aIIPETUTEIbHBIA PELICHUN.

7. YPET'YJIMPOBAHHUE CIIOPOB

7.1. Bce cnopel u pa3Horiacus 1o Hactosduemy JloroBopy paspewmatorcs CTOpoHaMu B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKoHOJaTenbcTBOM Poccuiickoit ®dexepaunu U ycioBUAMHU
Hacrosuero Jloroeopa.

7.2.  Ilpu HeWCHONHEHUH WM HEHaJIeXalleM ncnoidHeHnn OnepaTopoM CBOUX 0053aTeNbCTB
no HacrosieMy [loroBopy, AGOHEHT B MOpPSAKE 1OCYAEOHOIO YperyJlupOBaHUs NPEAbSBIISET
Omneparopy npeTeH3uIo IyTeM HarpasieHus B agpec [lonnomounoro npeacrasurens Oneparopa
MHCbMEHHOTO 3asBJICHUS (IPETCH3UU) B TEUCHUH 6 (IIIECTH) MECSIICB CO JTHS HEUCIIOTHECHHUS WU
HEeHaJuiexamero ucnoiHeHus OmnepatopoM cBoux o00s3aTenscTB. CpoK  paccMOTpeHHUs
MUCbMEHHOTO 3asBiieHus (nmpereHsun) OrmeparopoM coctaBisier He Oosee 60 (HIecTHIECATH)
KaJCHJapHBIX JHEH ¢ JaThl PErucTpalud COOTBETCTBYIOIIEH mnpereH3uu. O pesyibrarax
paccmotpenus nperensun Onepatop npu nomomu [lonHomounoro npencrasurens Omneparopa
yBeomisieT AGOHEHTa JII0ObIM YI00HBIM 11 AGOHEHTa CIIocOOOM: MOCPEACTBOM Telle()OHHOM
CBSI3M, MOCPEICTBOM AJIEKTPOHHOM IOYTHI, IyTE€M HAaNpaBJIE€HUS MUCbMEHHOM HH(OpMAaIu B
aapec AGoHeHTa.

7.3.  PasHormacusi, HEYperyJIHMpOBaHHBIE B JJOCYICOHOM TOPS/IKE, IMOIEKAT PACCMOTPEHHUIO B
Cyle IO MECTY HAaxOXJEHHUS OTBETYMKa, JUOO MO MECTy HaxXOXJIEHHs HCTIa MO BHIOOPY
CTOpOHBI, ABIISAIOIIENCS UCTIIOM.

8. AKHIENT, IPUOCTAHOBJIEHUE, U3SMEHEHME, IIPEKPAIIIEHUE U
PACTOPXXEHMUE JOI'OBOPA

8.1. Hacrosimuit [loroBop BcTymaer B cuily co cTOopoHbl Omeparopa ¢ MOMEHTa €ro

pa3mereHus Ha caiite [lomHomouHoro npeacrasutens Oneparopawww. u
8.2. JloroBop cuuTaercs 3aKIIOYEHHBIM IpU Mojaue AOOHEHTOM MUCHMEHHOTO 3asBIICHHUS
(6bmanka-3akaza) mo ¢hopme, ykazaHHOW Ha WWW. Tu.

8.3.  Hacrosimuit JIoroBop MOeT ObITh PacTOPTHYT B JII000€ Bpemst o coriameHno CTopoH
P YCJIOBUH OTUTaThl AOOHEHTOM OKa3aHHBIX OmnepaTopom Y CIIyT.

8.4. Omnepartop BIpaBe MNPHUOCTAHOBHTH OKa3zaHWE YCIyr mo Hacrosauemy Jlorosopy c
COOTBETCTBYIOIIMM yBeIOMJIeHHEeM AOOHEHTa B cliydae HapymieHuss AOOHEHTOM TpeOOBaHMIA,
CBS3aHHBIX C OKa3aHMEM YCIYI CBsI3U, yCTaHOBIIEHHbIX PenepanbHbiM 3akoHOM oT 07.07.2003
No 126-®3 «O cBszu», «lIpaBunamu okazaHus yCIyT CBS3U IS IEJIeH TEJIEBU3HOHHOTO U (WU
pazvoBELIaHNsl)», YTBEPKIACHHBIX ocTaHoBieHUeEM [IpaBurenscrBa PO ot 22.12.2006 Ne 785, a
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TaKKe HacTOAIMUM JloroBOpoM, 0 YCTPAHEHUS TaKUX HaPYLICHUHN.
8.5.  Omepatop cBsI3U BIpaBe paCTOPTHYTh HACTOSIIMMA /[oroBOp B OTHOCTOPOHHEM MOPAIKE B
cilyyae HeycTpaHeHHs: AOOHEHTOM HapylleHUH, yka3aHHBIX B II. 8.4 HacTosuiero Jlorosopa, mo
ucteueHun 6 (miecTu) MecsAleB C JaThl MoiiyueHuss AOOHEHTOM COOTBETCTBYIOLIETO
YBEIIOMJICHHS.
8.6.  JleiictBue Hactosiero JloroBopa MOXKeT OBITh MPUOCTAHOBJIEHO IO MUCHMEHHOMY
3asBineHn0 AOoHeHTa, moganHoMmy Ormeparopy He MeHee 4yeM 3a 3 (Tpu) pabouux IHS 10
JKeJaeMOM J1aThl TPHOCTAHOBJICHUS, B Cilydae cavyd B HaeM (TojHaeM), apeHay (cybapeHmy)
MOMEIICHHS, B KOTOPOM ycTaHOBJIEHO [losib30BaTenbckoe (OKOHEUHOE) 000pyAOBaHUE HA CPOK
JIEHCTBHSI IOTOBOpa HaliMa (rmogHaiima), apeH bl (cydapensr). BosoOHOBIEHHE OKa3aHus Y CIyT
AOOHEHTY TUpPOM3BOIUTCS Ha OCHOBAHWU NUCHMEHHOTO 3asBJCHUS AOOHEHTa, IMOJAHHOMY
Omneparopy He mo3aHee 4yeM 3a 3 (Tpu) paboyux IHS A0 KelaeMO NaThl BO30OOHOBICHUS
okazanus Ycuyr. Ilpm stom, Omeparop NpHOCTaHABIMBACT/BO30OHOBIISICT OKa3zaHUE Y CIyT
AOOHEHTY ¢ JaThl, YKa3aHHON B 3asBICHMM AOOHEHTa O MPHOCTAHOBICHUU/BO300OHOBICHUU
OKa3aHus Y CIIyT.
8.7. Ilpu mpekpamienun y AOOHEHTa MpaBa BIAJCHUS WU MOJb30BAHHUS IMOMEIIECHUEM, B
KoTopoM ycraHoBiieHO [lonbp3oBarenbckoe (OKOHEUHOE) 000pynoBaHue, HacTosimuii JloroBop
MPEeKpaIaeTcs.

9. MOJJTHOMOYHBIN MMPEJICTABUTEJIb
9.1. Croponbl coriacoBaiid, YTO BCE€ BOIIPOCHI, CBS3aHHBIC C MCIIOJIHEHHEM HACTOSIIETO
JloroBopa, kacaromuecs: HH)OPMAIMOHHO-CIIPAaBOYHOTO 0OCTYKHBAaHUs, IPOBEACHUS PAaCUETOB,
a TakKe pacCMOTPEHHs NHCHbMEHHBIX 3asBIEHUN (IpeTeH3Wii) B paMKax J0cyAeOHOTo
yperyIupoBaHus CIIOpoOB, pemaroTcs yepe3 [lomaomounoro npeacrasutens Omneparopa.
9.2. Pabotsl mo obGecneyeHnto AOGoHeHTa AOOHEHTCKOM paclpeleuTeIbHOW CUCTEMOW U
[Tonb30BaTenbCKUM  (OKOHEUHBIM) o0opynoBaHueM  BbINOJNHAIOTCS  [lomHOMOYHBIM
npencraButesnieM Omneparopa Ha OCHOBaHMM  OTAEIBHOTO  BO3ME3JHOTO  COTJIalleHHUs,
3aKiroyaeMoro Mexny A6onenTom u [lomHoMouHbIM TipeacTaBuTeneM Oneparopa.

10. PEKBHU3UTHI OIIEPATOPA U EI'O IOJIHOMOYHOI'O
MHNPEACTABUTEJIA

Omneparop:

000 «Xom-AILTB»

WNHH 7841407870 KIIIT 781601001 OI'PH 1097847137772

KOpuanueckuit agpec: 192007, r. Canxr-IletepOypr, JIurosckuii np-t, 1.153, aut. A

p/cu  40702810426000330001 B Cr.-IletepOyprckom ITAO «IIpomcBszpbank» r. Cankr-IlerepOypr
BUK 044030920 x/c 30101810000000000920

ArenT, aelicTByromui ot nmeHn KoMmnanuu:

IMosHoMouHBI npeacTaBuTe b Oneparopa: O0IIECTBO C OTpaHNICHHONW 0TBETCTBEHHOCTHIO «O00 «FOHET
Kommynukeiiray (000 «000 «tOuer KoMMYHUKEHTITHY)

Pexeusumul 014 onnamul naamediceni no /lozoeopy:

000 «tOner KomMMyHHKEHITHY

WHH 7811325323 KIIIT 781101001
FOpunndaeckuii agpec:
193232, Canxr-IlerepOypr, Mckposckuii ip.32 sut A, iom 34-H

dakTrueckuit aapec:

193232, Canxr-IlerepOypr, Mckposckuii ip.32 sut A, iom 34-H

Bbank ®wman OIIEPY [TAO bank BTB B Cankr-IletepOypre r.Cankr-Ilerepoypr
P/cuer 40702810837020000441

K/cuer 30101810200000000704 BMK 044030704

OKB3/] 64.20.3 OKIIO 77713762

OI'PH 1057812028548




Ten: 640-8-640
®daxc :640-8-642

Ilo mexnuueckum eonpocam:

Teneghon: +7 (812) 640-8-641
Daxc: +7 (812) 640-8-642
E-mail: support@unetcom.ru
Caiim noaHomMouH020 npedcmasumens. Www.unetcom.ru
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